
News Update - September 2020

In March 2020 nobody could have 
foreseen the huge impact the 
COVID-19 pandemic was going to 
have on all our lives. 

However, I am pleased to say that 
Devon in Sight is still here for you 
during these unprecedented times. 

With things changing so rapidly we have decided to produce 
some more regular updates from the office rather than our 
quarterly magazine.

As you can imagine we are trying to work in a very challenging 
environment at the moment with all our fundraising events 
cancelled and competition for grants fierce.  If you would like 
to help us keep our doors open please see page 8 to find out 
one of the many ways that you can help.

We continue to be here to help you stay connected, stay safe 
and stay positive.

Please do give us a call even if you  
just need someone to chat to. 

HELPLINE 01392 876 666

“Devon in Sight is 
  still here for you!”

Grahame Flynn 
Chief Executive Officer

Grahame
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Group Telephone Call Service & Online Zoom Groups 
To enable Talk and Support Group members to continue to be 
there for each other we have set up a Group Telephone Call 
Service in partnership with the Macular Society. You can dial 
into this service from your domestic telephone (Some charges 
apply to those people without an inclusive calls plan). We also 
hold a Younger Persons Group and Technology Support Group 
on the internet. For details of the groups nearest to you please 
give us a call on the Helpline.

One to One Support over the Telephone
Navigating the Sight Loss Pathway is complicated, particularly 
for people newly diagnosed with sight loss or during times 
of crisis. Our Community Support Team continue to support 
people over the telephone. If you are an existing client please 
contact your Support Worker via their mobile or give us a call 
through the Helpline if you need help.

Helping you stay connected

Whilst our Talk and Support Groups are unlikely to start again 
for the foreseeable future, we continue to support people 
individually and in groups over the telephone or internet.

Talking Newspapers and Audio Books
Difficulty reading shouldn’t stop you from accessing local news 
and enjoying books. At Devon in Sight we hold a directory of 
local Talking Newspapers and Talking Book Services. Many 
services provide equipment free of charge. To learn more call 
the Devon in Sight Helpline. 

Contact our Community Support Team directly on...

East Devon     Tracey Agutter 07718 651 629

Torbay & South Devon  Cathy Duffy  07972 286 061

Mid & West Devon   Louise Camies 07580 787 308

We recently heard 
the sad news that 
former Devon in 
Sight Chairman Don 
Jackson passed away 
in December last year.

s  Former Chair Don Jackson

Don Jackson

s Grahame at  Waitrose Sidmouth

Waitrose 
Sidmouth
In August we were 
pleased to receive a 
cheque for £333 from 
the Sidmouth Branch 
of Waitrose and 
Partners.

s Dartmoor Community Support

Dartmoor 
Community 
Support Fund
The Dartmoor COVID 
Community Support 
Fund has given us a 
grant of £500 to help 
us support people 
living on Dartmoor.

Keeping you informed
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Useful Telephone Numbers

Health

 NHS Helpline     111

 West of England Eye Unit  01392 411 611

 Torbay Hospital    01803 614 567

 Plymouth Hospital   01752 431 648

 North Devon Hospital   01271 322 577

Social Care

 Sensory Team (Devon)   01392 383 000

 Sensory Team (Torbay)  01803 219 800

 Sensory Team (Plymouth)   01752 668 000

 Care Direct     0345 155 1007

 Devon County Council   01392 383 000

Regional and National Helplines

 Macular Society Helpline  01264 350 551

 Age UK Devon     0333 241 2340

 RNIB Helpline    0303 123 9999

 Samaritans     0330 094 5717 

If you need any information, advice or guidance here are some 
useful telephone numbers. Alternatively, give us a call on our 
Helpline Number at the bottom of the page. 

Helping you stay safe

Hospital Appointments
Hospitals in Devon and Torbay have systems in place to ensure 
that care is still available for anyone who needs it and measures 
are in place to minimise the spread of COVID-19.

• Eye Units are running reduced clinics and patients need to be 
able to socially distance in the waiting area which limits the 
amount of patients that can be seen in the clinics. 

• Patients receive telephone COVID screening the day before. 

• Patients are asked to wear a face mask upon entering 
Hospital building and Clinicians seeing patients in clinic are 
wearing PPE. All slit lamps have breath shields.

• Intravitreal injections are still going ahead in most areas. 

• The Low Vision Service is being operated over the  telephone.

• For NHS issued magnifier repairs and replacements in Devon 
call 01392 406037 and for Torbay call 01803 864218.

It is really important that you attend scheduled eye 
appointments. If you have any concerns please do call us.

If you are aged 75 or over your free TV Licence expired on 31st 
July 2020.  No action needs to be taken as letters are being 
sent to all affected licence holders explaining what the options 
are and asking to confirm payment arrangements.

Anyone who is aged 75 and over and receives Pension Credit 
will be entitled to a free TV Licence. If you are registered as 
severely sight impaired and you can provide the appropriate 
evidence you are eligible to apply for a 50% concession. Your 
licence will also cover anyone who lives with you. Further 
information is available by calling TV Licensing on 0300 790 
6117. You can get your TV Licence or reminder in a range of 
accessible formats by calling 0300 790 6076. 

TV Licences for the over 75s

HELPLINE 01392 876 666
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More than ever, we need your 
support to help people with 
sight loss across Devon and 
Torbay impacted by sight loss.

Thirty-one year old Glen was 
a professional chef working in 
top restaurants. He had 2020 
vision until about seven years 
ago. With his rapid sight loss 
he thought he would not be 
able to work again. 

Our Community Support 
Worker Tracey carried out 
our award winning Sight Loss 
MOT assessment. Glenn said, 
“It was fantastic because it 
allowed me to actually speak 
about how I felt, about how 
I didn’t know how I was going to move forward and it gave 
me a bit of hope. It enabled me to be safe within the home 
because I was signposted to the Rehabilitation Officer. I 
was also signposted in the correct direction to help with my 
finances, so I could keep myself on my feet in that respect. It 
also highlighted job opportunities and transferable skills from 
my old job which was very important because I kind of thought 
that I was on the scrap heap!”

Now Glen is actually looking at helping others with assistive 
technology to improve their life and go forward. 

Will you help us support more people like Glen by becoming a 
Friend of Devon in Sight? 

Helping you stay positive

Coronavirus (COVID-19) is affecting all our lives right now. 
Many of us are finding things hard. The mental health charity 
Mind has some ideas to help you look after your mental 
wellbeing, especially when you have to stay at home. 

• Connect with people. Try to arrange telephone or video calls 
with people you’d usually see in person. Why don’t you try 
contacting people you haven’t seen in a while. 

• Decide on your routine. Sticking to a usual routine if possible 
can help when things feel uncertain. This might be keeping 
regular times for getting up, going to sleep and doing 
household tasks. If you aren’t happy with your routine, use 
this as a chance to change it.

• Find ways to relax and be creative. Using our creative sides 
and being in the present moment can be good for our 
wellbeing. You could try things like art, sewing, writing, 
playing or making music, mindfulness, meditation or yoga. 
You could subscribe to your local Talking Newspaper or 
Talking Book Service. 

• Take care with social media. Social media can help us stay 
in touch with people, but it might also make us anxious 
particularly when people are sharing upsetting news stories 
or posting about their worries. Consider taking a break to 
look after yourself, or change how you use it.

• Try to stay active. Try and bring some activity into your 
routine. It could be a short walk, dancing to music, cleaning 
your house, or doing online workouts or gentle seated 
exercises. Find something that feels right for you.

MIND INFO LINE 0300 123 3393

How you can help us

s  Glen
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Text to Donate from your Mobile Telephone
To donate £5 text SIGHTLOSS 5 to 70490

To donate £10 text SIGHTLOSS 10 to 70490

To donate £20 text SIGHTLOSS 20 to 70490

Legacies
Making a will is vital if you want to be certain that your wishes 
are met after you die. A will is the only way to make sure your 
money, property, possessions and investments (known as your 
estate) go to the people and causes that you care about. If you 
would like a Legacy Pack please give us a call on the Helpline. 

Volunteering
If you would like to volunteer for Devon in Sight or have a 
fundraising idea please give us a call on the Helpline. 

Voting Membership
By becoming a Voting Member you’ll be part of a supporting 
community who understand what it’s like to live with a sight 
problem. You’ll also receive our magazine so we can keep 
you up-to-date on all the latest sight loss news and give you 
opportunities to help shape and inform Devon in Sight’s work. 

To find our more about Voting Membership please call the 
Helpline. 

HELPLINE 01392 876 666
Devon in Sight is the working name of Devon County Association 

for the Blind, a Company Limited by Guarantee. Registered Charity 
No. 1140978. Company Registration No. 07371472

500 Friends of Devon in Sight
By becoming one of our 500 Friends you will help more people 
to receive the support they need to live happy and healthy 
lives and be part of their local community. To set up a monthly 
donation please give as a call on the Helpline. 


