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Devon in Sight Eye Condition Fact Sheet 9 

________________________________________________________ 

Conjunctivitis   
________________________________________________________ 

Introduction 

Conjunctivitis, or pink eye, is an inflammation of the conjunctiva, 
which is the clear membrane that covers the white of your eye. It 
may be caused by an infection, or by an allergy. If it is one eye it is 
more likely to be caused by an infection. If it is present in both 
eyes then it is more likely to be caused by an allergy, such as hay 
fever. Conjunctivitis causes the eyes to become red, gritty, and 
uncomfortable. It does not affect your vision. 

Who is affected by conjunctivitis? 

Infective conjunctivitis may be caused by bacteria or a virus and can 
affect anyone. The infection may be spread by contact with an infected 
person or exposure to infected surfaces such as towels, or through 
sinus or ear or sexually transmitted infections. Infective conjunctivitis 
will normally resolve without any treatment. In severe cases of bacterial 
conjunctivitis you may be prescribed an antibiotic which may speed up 
recovery.  

Allergic conjunctivitis causes similar symptoms to infective 
conjunctivitis, but is more likely to occur in both eyes. It is common in 
people who get hayfever. 

What are the symptoms of conjunctivitis? 

Symptoms include: 

 bloodshot eyes 

 a burning or ‘gritty’ sensation 

 pus that sticks to eye lashes 

 itchy eyes 

 watering eyes. 
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If you wear contact lenses, you may also have spots on your eyelids. 
This may be because you are allergic to the lenses. Talk to your 
optometrist. 

How do you treat conjunctivitis? 

Most allergic conjunctivitis will clear up on its own. To help relieve the 
symptoms you may wish to use a cold compress on your closed 
eyelids, to help them feel more comfortable.  

It can help if you keep your eyelids clean by moistening a clean cotton 
wool pad or ball with cooled, boiled water, and use it to gently rub your 
eye lashes to remove any crusts. Make sure you use a different pad or 
ball for each eye. If your eyes feel dry you may also find that artificial 
tears make your eyes feel more comfortable. 

If your symptoms are acute, your optometrist or GP may recommend 
antibiotic drops or ointment. 

If you have allergic conjunctivitis, the best advice is to try and ascertain 
what is causing the allergy and avoid it. If you cannot avoid it – for 
example if you have hayfever – you can get antihistamine drops from 
the pharmacist to relieve your symptoms. 

If you have conjunctivitis you don’t need to stay off work or keep your 
children out of school. But you should ensure that you avoid spreading 
the infection by making sure you wash your hands regularly with warm, 
soapy water, You should also wash your towels, face cloths and pillows 
regularly and don’t let anyone else use them until you are symptom-
free. If you usually wear contact lenses, don’t wear them until your eyes 
are better. 

What to do next? 

If you are experiencing any of the above symptoms or your sight loss 
deteriorates, please contact your GP/Optician/Accident & Emergency 
Department at your local Hospital. 

 
If you need any further advice call our Helpline: 01392 876 666     

Devon in Sight is a member of the Helpline Partnership Community.  
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Credit 

We would like to thank the Royal College of Optometrists for their 
kind permission to reproduce this information. 

_________________________________________________________ 

Further Support Available from Devon in Sight 

 Information, Advice and Guidance 

 Demonstrations of Low Vision Aids & Daily Living Equipment  

 Assistive Technology Solutions 

 Our holistic needs assessment (Sight Loss MOT) 

 Training for people with central vision loss (Skills for Seeing) 

_________________________________________________________ 

Information Disclaimer 

Devon in Sight is committed to producing Information, Advice & 
Guidance Resources that are clear, accurate, evidence-based, up-to-
date and easy to use. We have a robust information production process 
based on best practice to ensure that information we produce meets 
the needs of people who are blind or partially sighted and their family 
and friends. 

Devon in Sight is not a medical organisation; therefore we can only 
provide general information that is not intended to be a substitute for a 
proper medical assessment. Our information is not intended to be used 
for individual cases. If you have a specific question about your eye 
condition, we recommend that you consult an eye care professional. 

Devon in Sight will not accept liability for any loss or damage or 
inconvenience arising as a consequence of any use of or the inability to 
use any information resources that it provides. People who use our 
Information Resources and rely on any information do so at their own 
risk. Devon in Sight does not represent or warrant that its Information 
Resources are accurate, complete or up to date. 

Our Information, Advice & Guidance Resources were correct at the 
time of writing. However, due to research and medical advances, the 
content may not be completely up to date. 
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________________________________________________________ 

 

Devon in Sight Contact Information 

 

 

Helpline 01392 876 666 
www.devoninsight.org.uk 

enquiries@devoninsight.org.uk 

Devon in Sight is a Registered Charity No 1140978 
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