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Sid Valley HELP  Newsletter  
9 April 2020     

An occasional newsletter for Sid Valley Help's Volunteers and our Linked Organisations.  

 
Corvid-19 Response - what we have done so far 
With support from Sidmouth Town Council, over the past month Sid Valley Help has: 

1. worked with the Town Council to draft the Community Resources leaflet that was 

delivered to all households in the Sid Valley 

2. set up a scheme covering the Sid Valley and Newton Poppleford to recruit 

volunteers and match volunteers to requests.  

3. liaised with other voluntary groups, charities and referring agencies to identify 

gaps in support and referral priorities 

4. set up a 7 day a week phone line for people to call for help 01395 892 011 

5. recruited 68 volunteers for active community support and 19 telephone 

befrienders 

6. provided guidance to the volunteers and issued ID cards to allow identity checks 

at pharmacies and supermarkets. We delivered letters from the Town Council to 

pharmacies and supermarkets to validate our ID system 

7. updated our booklet on telephone shopping and home deliveries that lists all 

delivery services in the Sid Valley. This was published on our website and on the 

town council website and we have had 500 copies printed 

8. printed 3,000 leaflets for self-isolating people without internet access - a very 

hard-to-reach group - and distributed them to the shops and cafés that are 

making home deliveries to add to each delivery box  

9. dealt with 133 requests for help. Most requests come through our phone lines but 

we have also had referrals from: the Health & Social Care team, the Admiral 

Nurse, the Community Nursing team, the EDDC tenant team, the EDDC 

volunteer hub, Sidmouth Voluntary Services and Sidmouth Food Bank. In many 

cases, after the initial request, the volunteer is continuing to support the user. 

 
The Sid Valley Community Volunteer scheme 
The Community Volunteer scheme we are now running in collaboration with the 

Town Council is to ensure that nobody is without support if they need it. It is in 

addition to the many person-to-person and street-level support groups that have 

sprung up across the Sid Valley and it runs in parallel to the work of local groups like 

Sidmouth Voluntary Service and to the EDDC Coronavirus Community Hub 

(https://tinyurl.com/uacqfyx). 
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Typical requests are for help with shopping, medicine collection, dog walking and for 

telephone befriending.  If you, or someone you know, has need for support please 

call us on 01395 892 011 or email us at sidvalleyhelp@gmail.com. 

 
Please also pass on the message that we need to recruit more volunteers! 

 

Mental Health 
Unfortunately the mental health projects we had ready to start have been impacted 
by covid-19: 

 Headlight for young people is on hold 

 I Belong training for 12 volunteers was almost completed by the time of the 

lockdown and we are considering how best to deploy the volunteers' skills 

 MH awareness events for local businesses in March had to be cancelled. 

 
We are supporting people who are lonely with regular telephone contact and are 

developing briefing for volunteers to keep conversations positive. Some volunteers 

have previous experience as counsellors or with end of life, bereavement or 

dementia support and we are deploying them as required. However, many people 

are reserved about asking for telephone support because they are lonely. Please 

encourage people that you know might appreciate this to contact us. Other support is 

available through the links on our website at www.sidvalleyhelp.co.uk/mental-health-

support. 
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