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I became Chair of Devon in Sight following the untimely 
death of Elizabeth Hubbick. I know that Elizabeth would 
have been pleased that the Board ‘picked up the baton’ 
and continued with our work.

Under Grahame Flynn’s leadership, and guidance from Julian 
Garner our Development Officer, we have had to acknowledge 
that Devon in Sight has to change the way it delivers its 
services to compete for funding. The staff have reviewed 
many areas of our work (with representation from the Board) 
to ensure that we can demonstrate the value of our services to 
individual people.

The hope is that by changing our Service Delivery Model we 
can provide even better levels of customer service but also that 
we can attract funding from larger funding bodies. 

        

“Devon in Sight 
has to change the 
way it delivers 
its services to 
compete for 
funding” 

A Message from the 
Chair of  Trustees
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Grahame recently undertook a Trustee Skill Set Audit of the 
Board. This highlighted some gaps in our knowledge. We have 
subsequently co-opted Diana Crump and Andrew Savage to 
the Trustee Board. Diana was the head of service development 
at the Royal Devon and Exeter NHS Trust and may be known 
to some of you through her work as Chief Executive of Living 
Options Devon. Andrew has extensive Human Resources 
Management experience in industry and through his own 
consultancy. We will introduce them to you at our AGM in 
October. 

Talking of the AGM. I am pleased to announce that the 
Devon in Sight AGM and Looking Forward Event will be 
taking place on Friday 17th October 2014 at The Belmont 
Chapel in Exeter. This venue is more accessible than The 
Pavilion in Exmouth having a large public car park and 
being situated within a short distance of the Bus Station. 
The change of venue will allow us to increase the number of 
attendees and exhibitors. More details will follow in the next 
newsletter.

I am pleased to say that the Trustees have acknowledged that 
Grahame Flynn’s title of Operations Manager didn’t reflect his 
position within the voluntary sector as head of a charity. We 
have therefore changed his title to Chief Executive Officer so 
that he is better able to represent you locally, regionally and 
nationally. There is no change in his salary but the perception 
of his role with outside agencies is very important to our growth 
within the sector.

We have also made some fundamental changes to 
our Voting Membership and entitlement to receive 
the newsletter. For more information please see the 
Membership Matters page.

Peter Wareham
Chairman
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Devon in Sight is at a very important crossroads. The 
whole economic landscape in which we provide services 
has changed dramatically in recent years. Every day we 
hear about the closure of community facilities; a youth 
club, women’s refuge or disability service. This is the 
reality of the environment in which we are working. 

A sustainable Service Delivery Model is what we are working 
on at the moment where we can clearly demonstrate to larger 
funding bodies the good that the charity does for our clients. 
This work takes time but I am confident that we will benefit 
in the long run from this investment. The staff and volunteer 
teams are working hard to implement these changes.

Devon in Sight has provided a part-time Resource Centre 
service in Totnes for a number of years, kindly hosted by 
Optima Low Vision Services. However, we are having to make 

“If you always do, 
what you always did, 
you’ll get...
what you always got!” 
       
                                          T Robbins

Chief  Executive’s Update 
by Grahame Flynn
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some changes to how we deliver all our Resource Centre 
services and therefore the clinic at Totnes closed on 25 April. 
This means that sadly, Amanda Woolley, our Adviser at Totnes, 
has left Devon in Sight. 

We are also making some changes at our Resource Centre 
in Topsham. From Monday 2 June 2014 the Resource Centre 
will be open to the public from Tuesday to Thursday each week 
between 10am and 4pm. 

We are aiming to improve the service which we can offer by 
offering more booked appointments during opening hours, and 
we are also re-organising the Resource Centre so that when 
people come for an assessment they will be able to use a 
separate room which will be quieter and more confidential.

The changes to our public opening hours at Topsham will also 
enable our Advisers to undertake outreach work across the 
county. Therefore over the next few months we will start to 
develop a programme of outreach events in conjunction with 
local blind clubs, GP surgeries, the Sensory Team and Low 
Vision Clinics. 

Fridays will become training days for the Employment Hub and 
Assistive Technology.

In light of the closure of our service in Totnes, we are hoping 
to run sessions at Jasmyn House in Paignton, and elsewhere 
in the South Devon and Torbay area so people can still get 
advice, equipment demonstrations, and information on other 
services they might be able to access. 

As a small charity working in a challenging financial climate 
we have to try to support as many people as we can within our 
limited resources, and we are confident that these changes 
will both improve the service we offer and make it more easily 
accessible to people across the county.

Grahame Flynn
Chief Executive Officer
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I was delighted to attend the Annual Meeting of Torbay 
Council on Wednesday 30th April 2014 where Councillor 
Jane Barnby was installed as the new Chairwoman.

The formal council meeting took place at the Riviera 
International Conference Centre in Torquay where I was joined 
by Chris Sumner (Devon in Sight Trustee). Councillor Barnby 
announced that her joint charities for the Municipal Year were 
to be Devon in Sight and Disability Support Torbay.

A Civic Reception and 
Luncheon was held 
at the Redcliffe Hotel, 
Paignton where I was 
delighted to talk about 
the work of Devon 
in Sight in Torbay, 
particularly the Volunteer 
Visiting Service, to an 
audience of 130 people.

Membership Secretary Elizabeth Twining and Visiting Service 
Co-ordinator Cherrie Crook sold raffle tickets raising £415 
which was split between the charities.

We are delighted to have received this 
honour and look forward to working with 
Councillor Barnby to raise the profile of 
the charity in Torbay.

Torbay Council Chairwoman’s 
Charity of  the Year 2014-15
by Grahame Flynn
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This was a tremendous shock to the staff and Trustees as 
Elizabeth was due to take over as our Chair from Gwyn 
Dickinson MBE at the AGM in October last year. 

In the short time that I knew Elizabeth it was clear that she knew 
the scale of the work that needed to be undertaken to put us in 
a better position to attract statutory funding. I was very much 
looking forward to working with her.

Following the tragic news Peter Wareham and Alma Swan both 
stepped up to the mark to become temporary Chair and Vice 
Chair. May I take this opportunity to thank them for their support.

Elizabeth was very well known in 
Topsham with her work for The 
Topsham Society but she also had 
a long association with Guide 
Dogs.

We were delighted that 
Elizabeth’s sister introduced us 
to Cllr. Jane Barnby who has just 

become Chairwoman of Torbay 
Council. Jane has made us one of 
her charities of the year.

Our thoughts continue to be with 
Elizabeth’s husband David.

Just as our last issue was going to press we learned the 
sad news that our Vice Chairman Elizabeth Hubbick had 
passed away whilst on holiday. Elizabeth was very proud of 
her association with Devon in Sight.

98
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News in Brief
Belmont Sensory Garden gets new lease of life! 
Michael Parrott, Publicity Officer and Vice-Chair Elect of 
Newtown Community Association welcomed guests to the 
Belmont Sensory Garden in Belmont Park, Exeter which is 
believed to be the oldest sensory garden in the UK.

Guests of Torquay United Football Club 
It was with real pleasure that Brixham Blind and Visually 
Impaired Club joined Torquay United Football club for the 
day, allowing them to take advantage of their dedicated 
commentary service to support blind and partially sighted 
supporters.

Devon in Sight tributes to Gwyn at AGM 
Tributes have been paid to Devon in Sight chairman 
Gwyn Dickinson MBE as she stepped down from the role 
she has held for six years. She has now been made an 
Honorary Lifetime Member of Devon in Sight.

Happy 5th Birthday Torbay VVS!
On Saturday the 7th December 2013 some sixty 
Volunteers, Clients and invited guests including Grahame 
Flynn (Chief Executive Officer), Peter Wareham 
(Chairman) and Chris Sumner (Trustee) met at the St 
Matthias Church Centre in Torquay for a Christmas 
Get Together and Celebration of the Volunteer Visiting 
Service being operational in Torbay for 5 years.

Devon in Sight’s first Visiting Service pairing 
86 year old Joan from Torbay was Devon in Sight’s first 
Volunteer Visiting Service client five years ago. She 
is supported by Sue Hughes who was our first active 
volunteer. The pair have developed a strong friendship 
and try to meet up every three weeks for lunch.
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For detailed reports please visit: www.devoninsight.org.uk
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Staff team make the grade!
Staff and Volunteers from Devon in Sight qualified 
in their Emergency First Aid at Work course with the 
St John Ambulance. They have also received Low 
Vision training from Optima’s Nick Collins.

Jo still going strong at 100!
A fiercely independent man with a lively sense of 
humour, Jo has lived an interesting life. He had a 
lifelong love of horses which led him to becoming a 
jockey in his youth. 

Farewell to Amanda Woolley
We recently bid Totnes Adviser Amanda Woolley 
a sad farewell. Devon in Sight Chairman Peter 
Wareham presented Amanda with some flowers 
and a gift from the staff, Trustees and volunteers. 
We wish her the best of luck in the future.

Tiverton Museum staff become  
Sighted Guides
A visit by the Mid-Devon Volunteer Visiting Service 
to Tiverton Museum highlighted the need for sighted 
guides. Six of their staff members and volunteers 
have subsequently received Community Sighted 
Guiding training by Guide Dogs.

Tribute to Brenda Barnes
We have just heard the news that Brenda Barnes 
has sadly passed away. Brenda spent many years 
devoted to the charity and was instrumental in 
purchasing Station House. She was given an MBE 
for her services to the Visually Impaired. She will 
be fondly remembered by many for her work whilst 
leading the charity. 



Membership Matters

“We are delighted to 
announce two 
important changes 
to our newsletter 
distribution and Voting 
Membership” 

Keeping in touch 

For the past two years the 
Devon in Sight newsletter has 
been exclusively available to our 
members. However, we have 
decided that in future it should be 
sent, free of charge, to everyone 
who would like to receive it. 

We normally publish the newsletter 
four times a year. It is a good way to 
keep up to date with our services 
and activities. It also includes 
information from other organisations 
that may be useful for people living 
with sight loss. 

If you do not receive the newsletter 
regularly but would like to do so in 
future, please give us your name 
and address, and tell us whether 
you prefer to have it in large print, 
audio CD, Braille or email. We will 
then add you to our mailing list. 

Voting Members

We have also decided to change 
the current paid membership 
scheme. In future anyone who 
wants to have more of a say in how 
the charity is run – and to have a 
vote at the AGM – will be able to 

by Elizabeth Twining 
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Fundraising for our future

As a charity we need to raise money 
to maintain and develop our services. 
We will therefore write to you from 
time to time to ask for donations. 
Please be assured that if you choose 
not to send a donation you will 
still receive the newsletter and be 
welcome to use our services, and it 
will not affect your position as a Voting 
Member. 

become a Voting Member for free. 
We hope that more service users, 
volunteers and professionals will take 
this opportunity to sign up.

If you are a paying member at present 
you need do nothing – you will 
automatically be registered as a Voting 
Member. 

If you are interested in becoming 
a Voting Member under the new 
system please let us know and we 
will send you full details.

Club Directory 

We recently produced a 
directory of all the sight loss 
clubs across Devon including 
the Macular Society Clubs. 

A hard copy is available from 
our Resource Centre and it is 
also available digitally through 
the website.

If you would like us to include 
details of your regular club 
activities please email or 
telephone Jennie Benham on 
the number below.

Newsletter 

We would like to make 
this newsletter available to 
as many individuals and 
sight loss organisations as 
possible.

If you would like to 
subscribe to our newsletter 
free of charge, please 
telephone the number 
below.

V.I. Clubs

12

Elizabeth Twining
Membership Secretary

01392 878 801    
membership@devoninsight.org.uk

Jennie Benham 
Office Manager 

01392 878 802    
jennie@devoninsight.org.uk
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Equipment includes:

• Lighting 
• Optical Magnifiers 
• Electronic Magnifiers
• Talking clocks & watches
• Kitchen equipment
• Mobiles & Telephones
• Eyeshields
• Large Print Stationery

Other services include:

• Information & Support
• Low Vision Clinics
• Skills for Seeing
• Employment Hub
• Assistive Technology 

Our Resource Centre 
offers a range of 
equipment and training 
to help people adjust to 
their sight loss.

Topsham Resource Centre

New Hours of Opening
Monday - Resource Centre closed
‘Skills for Seeing’ Training & Outreach work

Tuesday to Thursday - Resource Centre open
10.00am to 4.00pm

Friday - Resource Centre closed
Employment Hub and 
Assistive Technology Training

PLEASE RING FOR AN APPOINTMENT

Resource Centre Advisers 
Nanette Bolton & Colin Hoskins

Tel. 01392 876 666
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RNIB Easy-to-see analogue 
Clock with Smartlite®
This easy–to-see Alarm Clock has 
a special feature of automatically 
illuminating with a soft green glow 
as the surrounding conditions 
become dark due to its unique 
Smartlite® technology. The darker 
the room becomes the more 
prominent the green light of the 
clock face gets so you can always 
see the time at night without 
having to press any buttons.  A 
sensor turns the light off during 
the day to prolong the battery life.

The large bold numbers and 
hands contrast against the white 
clock face, and the second hand 
sweeps silently without ticking.  
The clock case is black and the 
buttons and switches are white 
making hitting the snooze button 
and setting the alarm an easy 
task.  When you have set the 
alarm and the alarm sounds, you 
can then activate the snooze 
function by pressing the large 
white button on top of the clock 
and the alarm will sound again 
five minutes later.

The clock measures approximately 
4.25 inches in diameter by 4.5 
inches high and 2.5 inches deep.  
It comes supplied with 2 AA (1.5V) 
batteries.

£15.95 (excluding VAT) 
£19.14  (including VAT)   
       

To order or for further 
information please ring 
Nanette or Colin at our 
Topsham Resource Centre 

Tel. 01392 876 666
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Learning new ways 
of seeing can help 
with reading, watching 
the television, looking 
after yourself and 
getting about.

16

‘New Skills for Seeing’
by Nanette Bolton

There are several types of macular condition. All affect the
centre of the retina, the macula, at the back of the eye.

Each person will be affected differently depending where and 
how large the area of damage is. Some people can learn to use 
the undamaged parts of their remaining peripheral vision more 
effectively.

Learning new skills for seeing can help with daily activities like 
reading, watching the television, looking after yourself and 
getting about. People who learn these skills often say they feel 
more confident and have more control over their lives.

We teach two specific techniques in partnership with The 
Macular Society to help people use their vision more effectively.
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Eccentric Viewing

This rather oddly named technique involves identifying and 
using the remaining healthiest parts of your macula. If you have 
lost your central vision it will be a non-central or “eccentric” part.
You may use eccentric viewing instinctively. For example you 
may turn your head to see a person’s face because you can 
see it more clearly if you don’t look straight at it. You may use 
different parts of your vision depending on what you are doing: 
near tasks such as reading may use one area of vision and 
walking about another. We can help you identify which parts of 
your remaining vision work best for each task. Over time and 
with practice this becomes automatic.

Steady Eye Strategy 

This is a technique specifically for reading. Usually when we 
read we hold the page still and move our eyes from left to right 
across it. This scanning movement becomes automatic as we 
learn to read. If you lose your central vision, this way of reading 
no longer works: the damaged part of the macula constantly 
blocks out the words.

The Steady Eye Strategy is to keep your eyes still and move 
the page from right to left across the best part of your vision. 
this helps you read more accurately and faster. Steady eye 
strategy is harder to learn than eccentric viewing because it 
always needs conscious thought to overcome the scanning 
reflex. It is particularly useful for people who have a very small 
part of central vision which is still clear. 

People with no central vision can use either eccentric viewing 
or steady eye strategy or both together. It also helps to use 
good lighting and the right sort of magnification.
 
‘Skills for Seeing’ training is available at our Topsham 
Resource Centre on Mondays. To make an appointment 
please contact us on 01392 876 666.

16
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Merlin Ultra’s Full HD camera 
technology produces an even 
truer, more natural image, 
resulting in the brightest white 
and deepest black.

Easily read books and 
magazines, read and write magazines, read and write 
letters, manage your financial 
records, view colour photos, do 
crossword puzzles, and even 
pursue a favourite hobby. 

See for yourself what makes Merlin Ultra the greatest value and See for yourself what makes Merlin Ultra the greatest value and 
the absolute best picture quality available in HD desktop video 
magnification.

See the Difference with Full High Definition!

Visit our resource centre today to try the New Merlin Ultra
01392 876666 - www.devoninsight.org.uk

Devon in Sight
Your local sight loss charity

green pantone 368
(NHS light green)
Blue pantone 300
Black 95%
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Assistive Technology

Devon in Sight can provide advice and training on the use of 
specialist Assistive Technology such as screen magnifiers, screen 
readers and speech software.
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People often think they can’t use technology because of their sight loss. In 
fact they can – and it can actually be a real help. People with sight loss can 
use technology for email, home shopping, home banking, scanning letters, 
keeping up to date on news stories and many other tasks. 

As part of our service we can also demonstrate 
the accessibility features already built-in to many 
computers, tablets and mobile phones, enabling 
you to either magnify what is on the screen or 

have the computer or phone read it to you.

We run an Assistive Technology workshop on 
the first Friday of every month at our Resource 

Centre in Topsham and we can 
also provide information on other 

technology advice and guidance 
available in the local area from 

organisations like Action for 
Blind People and the RNIB.

To make an 
appointment

please telephone:
 01392 876 666

16

by Darren Walker



Volunteer Visiting Service
Torbay
Paignton, Brixham  
and Torquay

Volunteer Visiting Service 
Mid-Devon
Tiverton, Cullompton, Crediton 
and surrounding districts

Sue Snell
VVS Co-ordinator (Mid-Devon)

Tel: 07580 787 308
Email: sues@devoninsight.org.uk

Cherrie Crook
VVS Co-ordinator (Torbay)

Tel: 07972 286 061
Email: cherrie@devoninsight.org.uk

20

Volunteer Visiting Service

The Volunteer Visiting 
Service in Mid-Devon 
and Torbay carefully 
matches volunteers to 
people with sight loss, 
supporting them to live 
independently in the 
community. 
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Jasmyn House opens in 
Paignton
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Jasmyn House is a Community House for the Able-bodied and 
the Disabled (CHAD) that has just opened its doors in Paignton. 
I was delighted to attend an introductory event with Chris Sumner 
(Trustee & Chairman of Brixham Blind Club) and Cherrie Crook 
from our Volunteer Visiting Service.

Lorraine Thompson (Sensory Team Leader, Torbay and Southern Devon 
Health and Care NHS Trust) gave us a tour of their new office.

We are very much looking forward to working more closely to ensure that 
visually impaired people are getting access to our specialist services. 

by Grahame Flynn

Left to right: Lorraine Thompson, Chris Sumner & Cherrie Crook 



22

Memorial:
Charlotte Osborne

Charlotte Osborne, who 
for many years lived in 
Tiverton with her lifetime 
friend and companion 
Doreen before moving to 
Crediton, has sadly died. 
Charlotte was a long time 
supporter of the charity 
and a good friend to many.

At Charlotte’s funeral, which was well attended by her 
friends and Doreen’s family, one of her lovely poems was 
read out to us.

Here is some of it for you to enjoy, and for those of you who 
knew her, for you to remember her by.

Charlotte Osborne was fond of nature and loved living in the 
Devon countryside. Charlotte had her sight until she was a 
teenager and the delightful poems she wrote many years later 
show how clearly she remembered details of the world around 
her.

This poem was dictated by Charlotte to her friend, Winnie Smith, 
in 1972 or 1973. It celebrates the arrival of Spring. 
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Spring
Spring is come with all its glory
Now I’ll tell you the Spring story

There are baby lambs skipping around
Cows with their calves lying on the ground.

Catkins and pussy-willows in the hedgerows grow
The strong March winds now do blow

Spring flowers hidden by the winter snow
Now it’s raining, it will help them grow.

The farmers are busy sowing the seeds
While skylarks are singing way up in the breeze

The cuckoo is back from the lands far away
Looking for nests, their eggs to lay.

Spring is the time for birds building their nests
They can’t even get any rest

For now it’s time their eggs to hatch
Beady eyes of some cock-birds watch.

Flowering shrubs are now all out
Yellow forsythia blowing about

Crocuses, daffodils, primroses too
I see in the garden are coming through.

Sticky-buds of the horse chestnut trees
Soon will burst into leaves of green

Then will appear the blossoms white
I think it looks a beautiful sight.

Branches were bare on the sycamore trees
Now tiny leaf buds I can see
Opening slowly like lacy fans

Green-sleeved branches like outstretched hands.

Charlotte May Osborne
(January 1920 – February 2014)

22
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Nick Milton decided to do something positive with his 
spare time four years ago, so he put his details into a 
national volunteering website, and was contacted by 
the Tiverton Volunteer Bureau, who narrowed down the 
organisations he might be interested in working with.

Among them was the Devon County Association for the Blind, 
now known as Devon in Sight. 

He said: “We set up a meeting with Lynn, who was then 
running the Mid-Devon Volunteer Visiting Service, and she said 
she’d try to find a client suitable for me. She came back and 
said there was this chap called Mark Lane, he likes cars and 
that sort of stuff, and you like cars too!

“We had a half-hour meeting over a cup of tea, and then she 
spoke to Mark and asked him what he thought. He must have 
said OK, because after that I was flying solo, so to speak!”

VVS Volunteers
by Andrew Howard, Devon in Sight Press Officer 

Many people benefit 
from our Volunteer 
Visiting Service in Mid-
Devon, but it’s not just 
the clients who stand to 
gain something from the 
service...
... it’s the volunteers too!



So after a lifetime working with Riverford Organic and in 
restaurants, what makes Nick want to volunteer? “It’s just that if 
I can help Mark, or other people like him to have a more normal 
life then I will. I have got the time, and I have got the energy, 
and the right sort of social ethos I suppose, I want to help other 
people.”

“I have been very fortunate in my life, so why not? I’ve got the 
time, let’s see if I can help!”

Devon in Sight client Mark, from Tiverton, ran the Maynard cycle 
shop in the town for 25 years, until diabetes meant he lost part 
of a leg, and much of his vision. He has also always been a fan 
of vintage cars, having restored a number of MGs in his spare 
time, most of which are still on the road today.

He said, “Devon in Sight have been most helpful in sorting out 
problems with the bank, and forms, and Sue Snell came round 
at least three times to help me get shopping online, as me and 
computers don’t get on at all! 

I never thought I would be relying on a computer, I hate the 
things, until Sue helped me out. At the moment I’m being 
reassessed for benefits, and Sue has helped fill in the forms. 

The Devon in Sight Resource Centre has helped with 
equipment, they have given me a couple of magnification 
devices, one of which I live with all the time, it’s been very 
helpful, without it I would really struggle.

It’s been four years since I met Nick. He’s very helpful, without 
Nick I wouldn’t be sat here with you, I wouldn’t be able to get 
out. There are only so many friends you can call on in the 
daytime. I sometimes don’t like going out, getting out of my 
comfort zone, but saying that, with Nick going out has never 
been a problem.
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If you are interested 
in supporting the 
charity as a volunteer 
please visit the 
website or speak to 
Jennie Benham on
01392 878 802

26

My interests have always been 
military medals, stamps, antiques 
and things like that, so we can 
trawl the antiques shops together. 
If it wasn’t for Nick I wouldn’t have 
a bomb in my garden! It weights 
three-quarters of a ton! It’s a 14-inch 
shell, I use it just as an ornament in 
the garden. If I needed a new settee 
or something Nick would be able to 
help.”

Nick adds, “It’s enabling in many 
ways, isn’t it, I’m not mentoring 
Mark because he’s quite happy 
to do things, it’s just that he can’t 
physically do it without help, and 
that’s where I come in.”

Sue Snell, who coordinates the Mid-
Devon Volunteer Visiting Service, 
said. “We offer all the assistance 
that new volunteers need to help 
them in their new roles. And of 
course there is ongoing support 
whenever anyone feels they need it.

Volunteering with Devon in Sight 
can be a fantastic way of meeting 
new people and making new 
friends, and we’re always keen for 
more potential volunteers to come 
forward. You can offer as little as a 
couple of hours a month, or more 
if you like, and your time can make 
a massive difference to the life of 
someone with visual impairment.”



Audrey’s Story

Vicky is a volunteer for 
the Voluntary Visiting 
Service in Torbay, and 
supported Audrey for 
three years until Audrey 
died in February 2012.

Audrey was one of the first referrals to the VVS Service in Torbay 
and was referred by the staff at the Low Vision Clinic in Totnes.

Originally born in Wales, Audrey spent a large part of her life 
travelling with her husband, and they lived in Africa for many years. 
Audrey had been a widow for 34 years. Audrey worked for the Local 
Authority. She moved to Brixham 25 years ago and was a volunteer 
with the Citizen’s Advice Bureau until she retired.

Audrey was severely partially sighted due to macular degeneration 
and glaucoma, and she was also hard of hearing. She was 85 years 
old and lived alone, but was a very independent lady and continued 
to be so until the end of her life. She found losing her sight very 
difficult - she never accepted it, but she did learn to cope with it.

The VVS Co-ordinator, Cherrie Crook met Audrey several times 
to assess her needs and to find out what sort of volunteer support 
would be helpful.

The second time Cherrie visited her, in November 2008, Cherrie 
asked her what she did for Christmas and she said, “I hate 
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by Vicky - A Torbay Volunteer



Christmas Day - I draw the curtains and pretend it isn’t happening”.

Audrey had a few close friends locally and only had a very distant 
family member– so she was on her own for most of the time and 
was therefore very lonely. When asked about details of her next of 
kin she gave the details of a local care agency - because she said 
that she had nobody.

Her first requirements were to have someone to help her read her 
mail, pop in for a cup of tea and a chat ... and occasionally to go 
out for trips. Cherrie introduced a volunteer - Vicky - to Audrey in 
January 2009. 

“The first time I met Audrey I didn’t really know what to 
talk about. But it quickly became a lot easier … we just got 
chatting about things and we got on really well.”

Because I’ve got young children I’d visit Audrey in the evenings 
which was fine with her and our one hour session would normally 
end up being two hours because it just grew and we became really 
good friends. She said that to me once, “You’re one of my closest 
friends”.

We went out a few times to do things she wouldn’t otherwise have 
done. She needed a new toaster but didn’t know where they were 
in the shop – and couldn’t see a person to ask ... or to see the offer 
that was on to get the best price! So we went and did it together. 

We had quite similar personalities and ways of seeing things so 
we’d often chat and put the world to rights… but it was also OK to 
have our own point of view without falling out!

She was also a keen gardener and knew a lot about plants – 
whereas I know nothing! She asked me to take her to a garden 
centre and it was great – she had very definite ideas about what 
she wanted but couldn’t see it – and I could see everything but 
didn’t have a clue! But it was fine – we had a real laugh and worked 
it out together like friends.
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“It’s about quality of life really 
– it’s what makes life enjoyable. 
There are lots of people who 
help because they have to … 
with the VVS service people do 
it because they want to … and 
both people enjoy it. It’s a win-
win situation.”

It was the same when she had to 
re-tune her TV. She could have got 
an engineer to come in and do it for 
her, but she asked me to help and 
we muddled through, we had lots of 
laughs – and it was fun!

Audrey was taken ill and was 
admitted to hospital, and I was the 
only person to visit her in hospital. 
Some other organisations sent a 
card – which was nice - but they 
didn’t send a person. 

When I’d arrive she would say, 
“Something has happened today – 
I’m not sure what it was because I 
couldn’t hear them”. Although the 
staff would have made allowances – 
she was very proud and had always 
been in control of her life, so she 
didn’t want to keep asking staff to 
repeat things if she couldn’t hear it 
or had forgotten what they had said.  
I was also able to listen to what 
the doctors had to say, and could it 
explain it again to Audrey.

For her last two Christmases we 
invited her to our house – I wasn’t 
sure if she’d want to come because 

Legacies
To continue expanding our services 
we need to build up a development 
fund. 

If you are planning to make or 
change your will, please consider 
a legacy to Devon in Sight so that 
we can help more and more people 
living with sight loss. If you would like 
more information please ask for our 
legacy pack.
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To obtain a Legacy Information
Pack please telephone:

01392 878 802

we’ve got two young children that 
can be quite noisy! She hadn’t had 
any children of her own, so she 
loved holding our youngest child on 
her knee when he was born. 

Shortly before she was admitted 
to hospital - she said “It was 
the best Christmas I’ve had in 
years.”

During her life Audrey made regular 
donations to Devon in Sight and 
was appreciative of the work of the 
Volunteer Visiting Service. 

After Audrey passed away we were 
pleased to receive a generous 
legacy for which we are extremely 
grateful.



Thank you, on behalf  of  all 
those in Devon affected by 
sight loss.

Making a Will

If you would like more 
information about how to 
leave us a gift in your will, 
please phone us on 01392 
878 802 to ask for our 
information pack. 

If you are planning to make or change 
your will, you will want first to provide 
for your family and friends. But when 
you have done that please consider 
including a legacy to Devon in Sight. 
This could be a share of what is left 
over, or a specific amount of money. 
However much it is, it will be carefully 
used for the benefit of people in Devon 
affected by sight loss. 

A gift in your will can help 
hundreds of  people affected 
by sight loss.

Legacies, large or small, are essential 
for maintaining our services and 
reaching more people. For instance, 
three years ago our Resource Centre 
in Topsham was cramped and 
inefficient.  But in 2010 Devon in Sight 
bought the building next door and 

What do legacies enable us 
to do?

refurbished and equipped it as the 
modern spacious area we now have. 
More than 2,000 people now visit or 
telephone the centre every year to 
get equipment and advice, and talk to 
our friendly staff about anything and 
everything to do with sight loss. 

This enormous improvement to our 
service was made possible thanks 
to legacy income which the trustees 
had set aside over several years. We 
still need legacies so we can continue 
to improve and extend our services 
throughout the county. For instance, 
a gift of £100 will cover the cost of a 
member of staff visiting a local club or 
group, while £6000 will meet the travel 
costs for our Volunteer Visiting Service 
for a year. 
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AGM 2014 Announced

Devon in Sight
AGM and Looking Forward Event
Friday 17th October 2014
The Belmont Chapel, Western Way, Exeter, EX1 2DB

We are pleased to announce that our Review of the Year which 
includes the formal Annual General Meeting will take place at The 
Belmont Chapel, Exeter. 

More information about this event will be available in the next newsletter.

If you’re looking for delicious, wholesome food 
that you can easily heat in your microwave or oven, 
Oakhouse Foods is the perfect answer. We offer 
over 300 freshly frozen meals & desserts with 
weekly home deliveries throughout the South West.

There’s no commitment and with meals starting 
at just £2.30 it’s fantastic value for money too.

Home meals service
throughout Devon

Delivering the food you love

For your free brochure call

0845 257 1132
www.oakhousefoods.co.uk

*on all orders over £30!

Free home delivery*

Oakhouse Foods hope to 
make their delivery service of 
Frozen meals accessible to the 
visually impaired by offering the 
following benefits:-

• Full spoken version of 
catalogue on CD.

• Large print order form and 
instructions available.

• Real people on the end of the 
phone to take your order with 
courtesy and assistance. 

• Friendly drivers who will put 
all the meals away in the 
freezer.

 
Telephone on 0845 2571132 
 to request our brochure or CD
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Topsham Resource Centre
New Hours of Opening

From Monday 2nd June 2014

Monday
Resource Centre closed

for outreach work, case work
 and ‘Skills for Seeing’ Training

Tuesday to Thursday
Resource Centre Open

10.00am to 4.00pm

PLEASE RING FOR 
AN APPOINTMENT

Friday
Resource Centre closed for

Employment Hub and 
Assistive Technology Training


