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In the last Newsletter, we spoke about the need to constantly 
review the charity’s finances and future role in the sight loss 
sector, in order to ensure we have a long and viable future. 
This in turn would lead to an increase in value to people with 
sight loss. 

Your Trustees have worked closely with Grahame your CEO on 
this task, and as a result, you will read later of one aspect of this 
work; the ongoing development of a new Community Support 
Service, with the two new Co-ordinators Claire Hardy and Helen 
Head now well in place. 

We very sadly saw the retirement of Cherrie Crook as our Torbay 
Co-ordinator in April and we wish her every happiness. Cherrie 
has been with us from the very start of the service and we will 
miss her kind and caring hand on the tiller in Torbay.

        

“In order to continue to 
provide a viable and 
significant service to 
our clients we need to 
review everything we do 
continuously, to ensure 
we are fit for purpose”

A Message from the 
Chair of  Trustees
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The Devon in Sight Team have also worked on another aspect of the 
organisation; the development of the Resource Centre at Topsham. 
Consulting widely with our stakeholders this new shop window for Devon 
in Sight was unveiled in mid-July by Michael Caines MBE, Trustee of the 
Exeter Foundation (Exeter Chiefs Rugby Club Charity) who have been 
very supportive of our work.  The event not only thanked our many new 
friends in the community, but recognised our developing links with other 
sight loss services and those who have financially made the project 
possible with their very generous donations towards equipment, systems 
and funds for the centre. This new bright and practical facility will be 
discussed later, but it does put a more professional face to the charity, and 
provide a vastly improved environment for our customers.

In June, I was privileged to be asked to be a guest speaker at the UK 
Vision Strategy Conference in London. This prestigious annual event 
brings together Health and Social Care professionals and sight loss 
charities to review their progress implementing national strategies at 
a local level. Whilst I found it a very good networking event with many 
prominent individuals and organisations from the sector present, I was 
sad to come away with the feeling that we still have a long way to go. 
There are still far, far too many people in our communities who are 
struggling now, totally unaware of the progress that can be made with 
their quality of life, if only their condition were detected early and they 
knew what support was on offer. This is where Devon in Sight is making 
great inroads, forging new relationships with local and national partners 
and hosting new training courses at Topsham and Torquay. These relate 
directly to the individual on the street and by working together with partner 
agencies locally, we can refer clients between us on a daily basis, and 
show an immediate response and result for clients.

I wish to thank not only Grahame Flynn our CEO and Julian Garner our 
Business Development Manager, but Jennie Benham our Office Manager 
and the staff team for their drive and enthusiasm that has taken us further 
forward this year. Our Trustee Board has been further enriched by new 
and experienced members this year, and we are all working closely with 
Grahame and his team, and our volunteers, to make sure the future 
growth and sustainability of Devon in Sight is secured for years to come.



        

My maternal grandmother Grace Bartlett was born in 1898 and 
died at the age of 97.  She had seen horse and trap give way to 
the motor car, the first manned flight and finally Neil Armstrong 
and Buzz Aldrin walk on the moon! 

She had witnessed the demise of Vaudeville and Repertory Theatre 
and saw silent movies give way to the talkies, and television enter 
practically every household. She lived through two World Wars. 

What I find fascinating is that she was always excited by development 
and change. There was a sense of wonder with every new innovation. 

Sadly, I have seen many people being left behind by technology.  
I wish I had a tenner for every person I meet with sight loss who is 
dismissive of trying anything new. 

My appeal to you all in this editorial is to...wake up to technology!

“How can we 
spread the good 
news about 
the Digital 
Revolution?”        

Chief  Executive’s Update 
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by Grahame Flynn



At the recent Macular Society 
Top Doctors Event at the 
Rougemont Hotel in Exeter I 
had the pleasure of chatting to 
a lovely 75 year old called Jan 
Dawson. But she wasn’t at the 
hotel; she was talking to me via 
an iPad from a small town 
called Gordonstone, 450 miles from Perth, Australia! 

Within seconds I had been introduced to her husband and pet 
dog! However, she was very frustrated that only three people 
in her Macular Club had explored ways that they could use 
computers. 

Sitting on the central staircase of the Rougemont Hotel talking 
to her I found myself getting frustrated. Why are so many of you 
sitting alone at home when the world could be at your fingertips? 
How can we spread the good news about the Digital Revolution?

Assistive Technology provides creative solutions that enable 
individuals with sight loss to be more independent, productive, 
and included in society and community life.

From your arm chair you can talk to your children, grandchildren 
and great grandchildren, read a book, order your home delivery 
of shopping, send emails to friends and family, catch up on a 
television programme, listen to music and talking books, research 
your family tree, write a book and do your banking! 

In the pages of this newsletter you will read about the changes we 
have made to the Resource Centre to make sure that our vision to 
become a centre of excellence is a reality. Developing Assistive 
Technology is one of the innovations that we have embraced.

I am therefore delighted to announce that we will be working with 
the RNIB ‘Online Today’ programme to bring FREE Assistive 
Technology training modules to people in Devon.
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Over the last 12 months our fundraising activities have focused on 
a number of projects to help Devon in Sight become a ‘centre of 
excellence’ for sight loss services in Devon and Torbay.

As you will read in the article about the re-opening of our Resource Centre, 
thanks to a number of generous donors we have been able to make 
substantial improvements to our main equipment showroom and consultation 
rooms, as well as buying Assistive Technology including the latest PC 
software, iPad and E-Reader solutions for you to try.

Our attention will now focus on fundraising for our frontline services. As you 
may be aware, as a small independent charity we rely on financial support 
from charitable trusts, individual donations, legacies and local businesses to 
cover our annual running costs of around £220,000.

8

Funding News
by Julian Garner (Business Development Manager)

“We have made 
substantial 
improvements to 
our Resource Centre 
but we now need to 
fundraise for our front 
line services.”  



We have just received news that we have 
been successful in our bid to become 
a ‘designated charity’ of the Exeter 
Foundation for the coming season. 
Set up in 2010 by the Exeter Chiefs Rugby 
Club and a select group of city-based businessmen, the Foundation 
has helped to raise over £420,000 since its inception for charities in 
and around the Exeter area.

We look forward to taking part in match day collections and other 
fundraising events with the Foundation over the coming year as they 
host a number of games for the Rugby World Cup 2015.

We are also delighted to have just received a significant grant from 
The Clare Milne Trust for our Volunteer Visiting Service in Mid 
Devon. The Trust was established in 2002 by Clare Milne, who sadly 
died in 2012, with funds derived from her grandfather, author A A 
Milne. Clare was herself disabled and had therefore experienced the 
benefits to be derived from “well run hands-on charities.” 

Their grant will help ensure that we can provide professional advice 
and volunteer support to around 40 blind or partially sighted people 
in Tiverton, Crediton and surrounding areas. Living with sight loss 
in rural areas can be particularly challenging as it makes it harder to 
access every-day services and can quickly lead to social isolation. 
Thank you to The Clare Milne Trust for their generous support.

Can you help?

If you are able to support our work financially, or by volunteering, 
please do get in touch with our Office Manager, Jennie Benham, on 
01392 878802.

In the Autumn we will also be launching a Capital Appeal for 
much needed repairs to Station House and we will tell you more 
about that in our next Newsletter.
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The Clare Milne Trust
We support disability projects in Devon and Cornwall with grants
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UK Vision Strategy 
Conference 2015

The Seventh Annual Vision UK Conference 
took place on 18 June 2015 at Central Hall 
Westminster, London. Titled ‘Working 
Together to Deliver the UK Vision Strategy’, 
it was the largest Vision UK conference to 
date and welcomed more than 550 attendees. 

Through a new format of five conference streams focused on delivering 
aspects of the UK Vision Strategy, the conference shared best practice and 
highlighted the great work that has been happening across the UK.

The Strategic Outcomes of the UK Vision Strategy are:

Strategic Outcome One:
Everyone in the UK looks after their eyes and their sight.

Strategic Outcome Two:
Everyone with an eye condition receives timely treatment and, if 
permanent sight loss occurs, early and appropriate services and 
support are available and accessible to all. 

Strategic Outcome Three:
A society in which people with sight loss can fully participate.

by Grahame Flynn (Chief  Executive Officer)

Working together 
to deliver the UK 
Vision Strategy
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Our Chief Executive Grahame 
Flynn was delighted to be 
approached by the Devon 
Local Optical Committee to 
help them with their poster 
design for the UK Vision 
Strategy Conference in 
London. The poster illustrated 
how the LOC was promoting 
Eye Care Priorities in Devon. 

The poster won the top prize 
for the UK Vision Strategy 
Outcome - Everyone in the UK 
looks after their eyes and sight.

The opening session included an 
inspiring keynote address from 
Lord Holmes of Richmond MBE, 
who highlighted the importance of 
collaboration, stating that we must 
continue to work together to make 
the UK Vision Strategy a reality. 

Devon in Sight Chairman Chris 
Sumner was one of the keynote 
speakers sharing his personal 
experiences of sight loss and 
his work in Torbay.

The day concluded with the 
People’s Panel, which was made 
up of speakers who are blind or 
partially sighted, including Chris 
Sumner. The panel shared their 
pledges from the event which 
included continued emphasis 
on the importance of accessible 
technology, hearing what 
service users have to say and 
collaborating to influence decision 
makers.

To find out more about the UK 
Vision Strategy please visit: 

www.ukvisionstrategy.org.uk
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Left to right: Grahame Flynn, 
Fiona Hiscox and Jonathan 
Drew of Devon LOC.



Devon in Sight has teamed up with 
The Royal National Institute of Blind People 
(RNIB) to offer free online skills sessions. 

We know that technology can make life easier 
if you have hearing or sight problems, but 
knowing where to start isn’t always easy. 

Online Today is a new Big Lottery funded 
project led by the RNIB and delivered in 
partnership, to help people with sensory loss 
across the UK to access the internet.

Online Today is for you if you have little or no 
experience of being online, if your skills need updating, or if you have 
recently acquired sight loss and need to learn new ways to get and stay 
online.

Session 1: An introduction to Assistive Technology
This course will meet your needs if you are not sure what technology 
is available or you would just like to get your hands on a few bits of 
technology to compare and contrast before making that long awaited 
purchase or upgrade.  The course will also be helpful for anyone wanting 
to find out more about what Assistive Technology can do for them. 

Session 2: Getting started with e-Readers
The ability to continue to enjoy reading in a way that really fits your needs 
can be something that concerns people who have experienced sight loss.  
There are now so many e-Readers and ways to enjoy reading that it can 
be hard to know what solution will work best for you. If you love reading 
but want to know how e-Readers, eBooks and audio books can work for 
you, come along to this short course. This course would work best for 
beginners to this subject. 

Devon in Sight supports 
RNIB ‘Online Today’ Project

12
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Session 3: An introduction to iPads and iPhones
Perhaps you have heard about the accessibility features that iPads 
and iPhones have and want to know if these products are right for you. 
Or you have an iPhone or iPad and could do with some support in 
using the accessibility functions. Maybe you are thinking of buying one 
of these products and want some impartial advice and support first. Or 
perhaps you are interested in finding out what ‘apps’ are and how they 
can help with accessibility, but don’t know where to start. Whatever 
your interest or level of experience is with iPhones and iPads, you are 
welcome to come along to this fun and interactive session.

Session 4: Getting started with getting your computer online
In this course you will find out: 

• what assistive technology packages could meet your needs if you 
use a laptop or PC.

• what new products are available and try out a range of assistive 
technology packages

• how to connect your computer to the internet

In all of these interactive training sessions, you will be able to handle 
a range of devices, such as e-Readers, tablets and smart phones. 
These sessions will demonstrate how these devices can be made 
accessible for blind and partially sighted people, ensuring you have 
access to the same opportunities as everyone else. 

About the trainer
The sessions will be delivered by Polly Price, Assistive Technology 
Coordinator for Action for Blind People, who is based in the South 
West. Polly is registered as severely sight impaired and has been an 
assistive technology user for most of her adult life. 

For further information contact our Resource Centre on... 

01392 876 666



Exeter MG Owners Club Event supports Devon in Sight
On Sunday 24th May the Exeter MG Owners Club ‘Moor 2 Sea’ 2015 
Rally attracted 80 cars from all over the country. The 90-mile route went 
over Dartmoor to Princetown and ended up at Christow in the Teign 
Valley for a cream tea! Moor 2 Sea is their biggest annual event and 
always raises money for good causes. We would like to thank Andrew 
and Ally Howard for their support and Exeter MG Owners Club for making 
us their charity of the year for 2015.

For more information please visit:  exetermgoc.co.uk 

Pre-Employment Course a huge success!  
In May and June we were delighted to host an Action for Blind People 
Pre-Employment Course which covered a range of topics aimed at 
helping people make steps towards getting back into work. The pilot course 
which ran over three days was a huge success equipping the delegates 
with information about their legal rights, assistive technology, disability 
disclosure, access to work and interview preparation.

              14

News in Brief

For more information contact:
Action for Blind People 
Tel: 01392 458 060 
Website: actn.it/LWSLsouthwest



Jasmyn House Clinic benefits from Torbay Mayor’s Fund Award 
Torbay’s Mayor Gordon Oliver has once again made his annual pledge of 
giving half of his salary to charitable groups. 

Devon in Sight Chairman, Christopher Sumner, was pleased to collect a 
cheque for £500 that will support Devon in Sight’s ‘Skills for Seeing’ Training 
which is held at Jasmyn House, 
Paignton on a monthly basis. 
‘Skills for Seeing’ can help people 
with central vision loss with daily 
activities like, reading, watching 
television, hobbies, personal care 
and getting about. The training is 
run in partnership with the Macular 
Society. 

For more information please ring 
01392 876 666.
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Rose Field Tours raise funds for Devon in Sight
St. Bridget Nurseries of Exeter recently became charity partners with Devon in 
Sight as part of our joint 90th Anniversary celebrations. 

Tammy Falloon of St. Bridget Nurseries said, “Our Rose Field Tours offered 
customers the opportunity to visit the behind the scenes operations at the 
nurseries to see how we produce roses. Autumn Tree Tours will commence in 
October and November. Although the tours are not particularly accessible they 
would be suitable for people who are more mobile”. 

For further details visit: www.stbridgetnurseries.co.uk/events
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Michael Caines MBE re-opens 
the Resource Centre to mark 
our 90th Anniversary 

Celebrity chef Michael Caines MBE re-opened our 
Resource Centre on Wednesday 22 July on behalf of 
the Exeter Foundation. 

The Resource Centre recently underwent a makeover as 
part of a programme of work to mark our 90th anniversary 
thanks to the support of a number of organisations 
including the Exeter Foundation, the BIG Lottery Awards 
for All Programme, charity ‘See the Future’ and the Exeter 
Business Club.

Our Chairman Christopher Sumner welcomed a number of guests to a Devon 
Cream Tea as a thank you for their ongoing support for the charity and its 
operations.

The Resource Centre provides advice and demonstrations on all the latest 
equipment for people with sight loss including lighting and magnifiers, 
household equipment, smart phones, tablet computers and PC software. 
The centre also runs Low Vision Clinics to offer support on living with sight 
loss, training on Assistive Technology, support for people looking to move into 
work or volunteering, and information on what other services are available for 
people with sight loss across Devon.

“This was a really important day for us,” said Grahame Flynn, Chief Executive 
of Devon in Sight. “The new Resource Centre will help us to become a Centre 
of Excellence in the South West – offering the very best advice and support 
for people who are blind or partially sighted. 

“It’s great that Devon is such a lovely place to retire but it means that there is 
a rapidly increasing number of people with age-related sight loss who need 

by Julian Garner
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support to remain independent. As well as practical advice we are able to 
offer emotional support at what can be a really difficult time for people, so do 
get in touch with us if you know someone in this situation.” Set up in 2010 by 
the Exeter Chiefs Rugby Team and a group of city-based businessmen, the 
Exeter Foundation has helped to raise over £420,000 since its inception for a 
large number of charities and organisations in and around the Exeter area. 

Michael Caines is a trustee of the Foundation. He said: “I’m delighted to be 
here today on behalf of the Foundation – it’s been great to learn about the 
work done by Devon in Sight and it has been a privilege to meet some of the 
people that use the service, as well as volunteers, staff and trustees who help 
run the services. It’s clear that Devon in Sight makes a huge difference to 
people’s lives and I’m pleased to be here to re-open the centre today.”

Michael used the event as an opportunity to announce that Devon in 
Sight will be one of the Exeter Chiefs’ nominated charities for the Rugby 
World Cup Season. 



Resource Centre 
Refurbishment 2015

The recent refurbishment of the 
Resource Centre has increased 
the range of products and the 
space to present them.

The welcome desk has been moved 
to the side of the room allowing for 
a demonstration table which can be 
expanded for training and meetings.

A ceiling mounted projector and 
screen have given us a first class 
training environment.

18



Resource Centre 
Refurbishment 2015
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Our Consultation Rooms have 
been fitted with acoustic ceiling 
tiles and carpet to make them 
a better environment for Low 
Vision Assessments, Lighting 
and Magnifier consultations and 
‘New Skills for Seeing’ training.

The range of Task Lamps and 
Magnifiers has been increased 
giving our customers more choice.

We would like to thank all those 
customers who have given us 
feedback and our Advisory Group 
for their support in making these 
changes.

Consultation Rooms



2120

The services of Devon in Sight proved a life changing experience for 81 
year old Exeter resident Raymond Griffith after he received ‘Skills for 
Seeing’ training. 

Ray leapt at the opportunity to become a model 
for some publicity photographs earlier in the year 
and was delighted to feature on the cover of our last 
newsletter.

As a special guest of our 90th Anniversary Event 
he came face to face with a large promotional wall 
graphic promoting the work of the charity. We hope 
to secure funding in the coming months to promote 
partnership working with such panels in hospitals and 
community settings.

We would like to thank Ray for his ongoing support for our work.

Raymond becomes the public 
face of  Devon in Sight!
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Left to right: The Gardening 
Team Grahame Flynn, Tammy 
Falloon from St. Bridget Nurseries 
and Julian Garner (Business 
Development Manager).

Sensory Garden 
Regeneration
Over the last few years the 

Sensory Garden at Station House 
had become a little tired so we 
were delighted when Tammy 

Falloon of St. Bridget Nurseries 
kindly sponsored some new plants. 
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Former Trustee Elizabeth Hubbick 
honoured with a Memorial Bench
by Grahame Flynn (CEO)

Trustee Elizabeth Hubbick sadly passed away 
weeks before she was due to take over as 
our chair in 2013. She had strong links with 
Topsham being an active member of a number of 
community groups.  

David Hubbick, Elizabeth’s husband, accepted my 
offer to place a bench at Station House as a lasting 
memorial to his late wife. David kindly purchased the 
bench and paid for new hardware for the hanging baskets.

During the Reopening Event for the Resource Centre it was fitting that David 
formally dedicated the bench and re-opened the Sensory Garden as part of 
our 90th Anniversary celebration. 



Equipment includes:

• Lighting 
• Optical Magnifiers 
• Electronic Magnifiers
• Clocks & watches
• Kitchen equipment
• Mobiles & Telephones
• Eye shields
• Large Print Stationery

Other services include:

• Information & Support
• Low Vision Clinics
• Skills for Seeing
• Employment Hub
• Assistive Technology 

Our Resource Centre 
offers a range of 
equipment and training 
to help people adjust to 
their sight loss.

Topsham Resource Centre

Hours of Opening
Monday - Resource Centre closed
‘Skills for Seeing’ Training & Outreach work

Tuesday to Thursday - Resource Centre open
10.00am to 4.00pm

Friday - Resource Centre closed
Employment Hub and 
Assistive Technology Training

PLEASE RING FOR AN APPOINTMENT

Resource Centre Adviser 
Nanette Bolton

Tel. 01392 876 666



Clear View C Speech

Its main features are:

• Clear View Speech can instantly 
convert any printed text into speech

• High Definition Camera 
• The C-shaped arm gives you more 

freedom of movement 
• 1 to 75 Zoom
• Accurate Text-to-Speech
• Capture the whole document with 

Full Page Overview
• Point & Read: touch a column, 

paragraph or word on-screen to 
read instantly

• Choice of over 60 reading voices, 
from a choice of 30 languages

• Touch screen technology

To arrange a consultation 
or for further information 
please ring our Resource 
Centre on... 

01392 876 666

ClearView C Speech 
HD is £3,295 (ex VAT) 

ClearView C without 
speech starts at 
£1,495 (ex VAT)

The Clear View C Speech enlarges and reads 
aloud printed letters, newspapers and magazines 
in a natural sounding voice.

Comfortable reading starts with the C
The new ClearView C is designed to improve your reading

experience. This unique C-shaped video magnifi er provides

you with more working space. This enables you to read your

favourite newspaper and enjoy craftwork without being

restricted in movement.

To request further information and/or a demonstration,

call Freephone 080 8090 8090

or browse online: www.optelec.co.uk

The new ClearView C

Now available with Speech

CVC Speech Ad.indd   1 10-10-2014   9:52:32
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I have been privileged to work with people with sight loss since my 
twenties when I volunteered for an organisation called Shades of Vision. 

As a front rider in the tandem marathon of British Blind Sport, myself and 
Marilyn Lant won the ‘most improved’ trophy. I’m not sure how either of 
us would get on now! ‘Supporting and enabling’ really got under my skin – 
leading me to eventually seek work as an Occupational Therapist, before 
joining Devon in Sight in the spring of 2011.

As Resource Centre Advisor it has been a privilege to hear people’s stories 
and work together with them to find products and services to help with the 
challenges of being visually impaired - helping to promote independence.

I’m interested in technology so enjoy keeping up with what’s new equipment 
wise – having a particular interest in some of the advances around electronic 
magnifiers, smart phones, tablets and computers.

We have had a really good team of volunteers that has made the job so much 
more manageable. So, I’m leaving to explore pastures new now – not least of 
all to renovate a house that has been empty for 10 years.

I wish the charity well going forwards. May the great work continue.

Exploring pastures new
by Colin Hoskins (Resource Centre Adviser)

Colin

“I have been privileged 
to work with people 
with sight loss since my 
twenties”
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New Eye Clinic Liaison  
Officer for Torbay Hospital
by Grahame Flynn (Chief  Executive Officer)

As Vice Chair of the ECLO Steering Group I am 
aware that there have been many individuals in 
the sight loss world who have been advocating 
for an ECLO in Torbay for many years. It is now 
a reality! 

Phil Smith of Action for Blind People has started 
his role as Eye Clinic Liaison Officer (ECLO) at 
Torbay Hospital.

It’s tremendous that two of Devon’s hospital Eye 
Units now have ECLOs working in them. Tracy 
Wilson started at Exeter in 2013 and has made a 
massive impact.

ECLOs provide support for people who are newly diagnosed and are a vital 
link between Health, Social and Community Care. I have worked with Phil 
Smith on a number of Living with Sight Loss Courses and wish him every 
success in his new role.

Tracy Wilson
Eye Clinic Liaison Officer (ECLO) Exeter Hospital & Devon
Tel.   01392 458069  Mob. 07850 212302
tracy.wilson@actionforblindpeople.org.uk

Phil Smith
Eye Clinic Liaison Officer (ECLO) Torbay
Tel.   01392 458060  Mob. 07912 999061
philsmith3@nhs.net



Farewell

I always have a problem with beginning and ending a 
conversation but talk too much in the middle and I am finding 
the same problem with this piece for the magazine. I will try 
to keep this short!

It was with sadness that earlier in the year I decided to leave 
Devon in Sight. I am leaving to enable me to spend more time 
with my grandchildren. I have four beautiful girls with the latest 
being only a few weeks old. 

I began working with Devon County Association for the Blind 
nearly seven years ago, I knew nothing about Visual Impairment 
but I wanted to work for a charity that cared about the people 
that they worked with. At my interview I found exactly what I was 
looking for.

My first month was spent visiting people with sight loss in their 
homes trying to learn about what was important to them and what 
they would want from a Volunteer Visiting Service. Along with that 
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by Cherrie Crook (VVS Co-ordinator - Torbay)

“I would like to say a 
huge thank you to you 
all for allowing me to 
be part of your lives 
and for all you have 
shared with me”
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I was having meetings with my colleague in Mid Devon, Lynne, 
and the then Director Sue Auton to discuss paperwork and the 
way we wanted to work. 

At this time I met the very knowledgeable and caring Liz Beer of 
the Torbay Sensory Team who is known to most of you. Liz took 
me by the hand and guided me through the complexities of sight 
loss services, and she has been my rock and has supported me 
throughout my time with Devon in Sight. She never laughed at 
my silly questions and always treated me with respect, she was 
always the ultimate professional and I shall always be thankful 
for her support.

I have loved working with the Volunteers in Torbay and the 
Clients that they visit. I have been so privileged to meet some 
wonderful people who have lived such interesting lives. We have 
some really quality relationships in Torbay that I am so pleased 
to have played a small part in pairing people up. 

When we were coming up for our two year anniversary I rang 
around our clients to ask for some feedback on their volunteers 
and I was moved to tears by their responses. This service is 
so appreciated, so very well received and the relationships so 
powerful, it has been a great pleasure to be part of it.

During the time I have been with the Torbay group the service 
has changed and we have not been without our challenges. Our 
biggest challenges have been recruiting enough volunteers to 
go around and the recent charging consultation.  But I do hope 
the service is now equipped to move forward and remain as 
strong as it has always been.

I have learnt a great deal about sight loss during my time with 
Devon in Sight, the main thing being how little I know about 
Visual Impairment and how each day I have learnt more.

I wish you good health and much happiness in the future. 

Cherrie x
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Volunteer Visiting Service
Mid Devon
Tiverton, Cullompton, Crediton and 
surrounding districts

Volunteer Visiting Service 
Torbay
Paignton, Brixham  
and Torquay

Claire Hardy
VVS Co-ordinator (Torbay) 

Tel: 07972 286 061
Email: claire@devoninsight.org.uk

Helen Head
VVS Co-ordinator (Mid Devon)

Tel: 07580 787 308
Email: helen@devoninsight.org.uk
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Volunteer Visiting Service

The Volunteer Visiting 
Service in Mid-Devon 
and Torbay carefully 
matches volunteers to 
people with sight loss, 
supporting them to live 
independently in the 
community. 
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It is always challenging for a small organisation when long standing 
and highly respected members of staff move on to pastures new or 
take retirement. 

However, in recruiting new staff we are able to take the opportunity to stop, 
draw breath and review what we are doing. With the appointment of Claire 
Hardy and Helen Head I am confident that we have people working for 
the charity who can build on the wonderful work of their predecessors 
but also bring new experience to the organisation. At interview they both 
exhibited the correct professional approach to dealing with people but also 
warmth and empathy. We must never lose sight of our roots as a caring 
charity.

One of the tasks of a Chief Executive is to stand back and look at 
the bigger picture. Securing funding for the Volunteer Visiting Service 
continues to prove difficult. Only those organisations that can demonstrate 
the benefits of their work will survive. This is one of the reasons why we 
have asked our volunteers to record the work they are doing with our 
clients. I am also a firm believer that those individuals and organisations  
who support us financially should be confident that their money is used 
effectively. This is very important to maintain stability and allow future 
growth.

The way that we operate our Community Support Service is currently 
being reviewed to ensure that we are responding to the comments 
which we have received from our customers but also from our partners 
and potential funders. We must also equip our volunteers with the skills 
and information they need to support clients in their individual sight loss 
journey.

Most importantly a new comprehensive client needs assessment will 
ensure that we are focused in our support and ensure that we are making 
a significant contribution to helping people adjust to their sight loss. 
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Introducing the New Team!
V

o
lu

n
te

e
r V

isitin
g

 S
e

rvic
e

by Grahame Flynn (Chief  Executive Officer)



Supporting Us
“I achieved more with my 
sight in the short time I spent 
at Devon in Sight than the 
preceding 13 years!”
Raymond (Resource Centre Client)

We are a small charity trying 
to help some of the estimated 
30,000 people with sight loss in 
Devon.

We can only do what we do with 
your ongoing support; whether that 
is by giving your time as a volunteer, 
becoming a Voting Member, making 
a donation, fundraising for us, 
including a legacy in your will or, if 
you are a local business, becoming 
one of our corporate partners.

One-off Donations

By cheque
If you would like to make a one-off 
donation towards our work please 
write a cheque to ‘Devon in Sight’.

Donations can be sent to:
Jennie Benham
Office Manager
Devon in Sight
Station House
Holman Way
Topsham
EX3 0EN

If you are a tax payer we can claim  
back the tax on your donation 
through the Gift Aid scheme, which 
means that every £1 you give is 
worth 25p more, and at no extra cost 
to you!

We will be happy to send you a Gift 
Aid Form. 
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By Direct Bank Transfer
You can also make a direct bank 
transfer to:

Sort code: 30-80-37
Account No: 62326768
Please add your name as the 
‘reference’.

By Telephone
We can take a donation using a 
Debit Card through our Resource 
Centre. Please ring 01392 876 666

Online
For those of you with access to 
a computer you can also make 
donations through our website.

www.devoninsight.org.uk/
support-us/donate

Regular Giving

Regular giving enables us to plan 
ahead, and to continue to deliver 
our core services. Setting up a 
standing order is an easy and 
effective way of providing financial 
support over a longer period. For 
more information please give our 
Office Manager a call.
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Volunteering

Volunteering can be a 
rewarding way to help in 
your local community at the 
same time as meeting new 
friends, developing skills and 
exploring hobbies. There are 
many different volunteering 
opportunities available 
depending on the time you are 
able to give: whether you have 
an hour or so each week or can 
give much more.

All our Volunteers are Police 
Checked.

Our current opportunities 
are available for you on our 
website.
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Jennie Benham
Office Manager

01392 878 802    
jennie@devoninsight.org.uk
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We will be closing at 
Noon Christmas Eve 
Thursday 24th December. 

We will be open again 
from
10am Tuesday 
5th January 2016.

Resource Centre 
Christmas & New Year 
opening times

STOP PRESS !!!



Membership Matters

Announcing our 
Annual General 
Meeting and 
‘Looking Forward’ 
Event for 2015

Q. What do the following have 
in common - the Forth Bridge, a 
basket of laundry, the Devon in 
Sight Annual General Meeting?

A. As soon as you have finished 
sorting them out you have to 
start all over again!

Last year the Devon in Sight Annual 
General Meeting moved to a new 
venue, the Belmont Chapel in 
Exeter. It was so successful that 
within a week we had booked it 
again for 2015!                             

Your invitation to this year’s Annual 
General Meeting and ‘Looking 
Forward Event’ is enclosed with 
this newsletter, and we very much 
hope you will join us there on Friday 
October 16th.

Everyone who came last year felt 
that the Belmont Chapel was an 
excellent venue. It provides separate 
areas for the exhibition of equipment 
and services, the refreshments and 
the meetings. There is a car park 
immediately behind the building, and 
it is close to the bus station and the 
city centre.

by Elizabeth Twining 

34



Why come to the event?

The AGM is your chance to find out 
about Devon in Sight’s progress 
over the previous financial year, 
plans for the future, and to meet the 
staff and trustees. There will be an 
exhibition of useful equipment and 
services, with the opportunity to talk 
to the people who supply them. And 
there will be delicious refreshments 
(we had many favourable 
comments last year), with space 
and time to enjoy a chat.

Can I vote at the meeting?

There will be two meetings, the 
first of which is the formal Annual 
General Meeting to receive a report 
on the year, approve the accounts, 
and elect trustees. 

To vote at this meeting you need 
to be registered as a Voting 
Member. 

Can I ask a question at the 
meeting?

Only Registered Voting Members 
can table a question at this meeting, 
though we do ask you to let us have 
your questions in advance as per 
our constitution.
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In the afternoon there will be 
an open session with outside 
speakers, and the chance to hear 
about our plans for the year to 
come. 

Details of speakers are enclosed 
in your invitation.

How do I become a Voting 
Member?

There is a simple form to 
complete and return. Just let us 
know that you would like one and 
we will post or email it to you. You 
can also register on the day. 
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Elizabeth Twining
Membership Secretary

01392 878 801    
membership@devoninsight.org.uk
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Exmouth
Tel: 01345 226968  
Contact: Mrs Laws

Mid Devon Messenger
Tel: 01844 820697 
Contact: Allan Weller 

Newton Abbot
Dyrons Journal 
Tel: 01626 438526 
Contact: Brian Smith

Plymouth and West Devon 
Tel: 01822 613611 
Contact: John Harris

South Hams
Tel: 01548 531450 
Contact: Phyllis Angliss 

Torridge
Tel: 01237 421740 
Contact: Carol Brown

Totnes
Tel: 01803 868679 
Contact: Helen Savin

To be included in our 
Directory please contact:

01392 878 802    

Being able to see the printed 
word is something a lot of 
us take for granted. Blind 
and partially sighted people 
don’t have this opportunity – 
but we can help you in other 
ways. 

We like to promote as many 
services across Devon for 
people with sight loss as we 
can. Below we have listed 
details of Talking Newspapers 
in Devon.

Talking  Newspaper 
Contact Details:

Dawlish and Teignmouth 
Hear and Now
Tel: 01626 866640 
Contact: Valerie Forrester 

East Devon
Sid Vale and East Devon 
Email: reneeforth443@
btinternet.com 
Contact: Renee Forth 

Exeter
Iscatape 
Tel: 01345 226968 
Contact: Patricia Fay 

Talking Newspapers
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If you would like to talk to 
Janet Rose about running a 
new club in Kingsbridge please 
ring her on 01548 561 197. 

The local groups give a huge 
amount of support to people 
in Devon and Torbay who are 
visually impaired. 

Devon in Sight promotes the 
clubs through our Website and 
all new clients and visitors to 
the Resource Centre are given 
our Local Groups Directory.

Many club organisers and 
members are Voting Members 
of Devon in Sight or subscribe 
to this newsletter.

For more information or 
to update our Local Clubs 
Directory please contact:

Jennie Benham
Office Manager

01392 878 802    
jennie@devoninsight.org.uk

Many towns across Devon 
have Blind and Visually 
Impaired (VI) Clubs sometimes 
known as Local Groups which 
provide local support and 
activities.

One of the challenges for local 
groups is encouraging new 
membership or getting people to 
lead the groups.

We were sorry to hear that 
Kingsbridge VI Club has closed. 

The club has been run by Janet 
Rose for the last 20 years. Janet 
said,”Membership has been 
decreasing over the years largely 
due to people passing away. 
People with sight loss are also 
becoming more independent. 
There seems to be more 
equipment and training available 
for people to adjust to their sight 
loss. I also can’t find anyone to 
take over running the club from 
me”. 

V.I. Clubs
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To obtain a Legacy Information
Pack please telephone:

01392 878 802

next door and refurbished and 
equipped it as the modern spacious 
area we now have.

This enormous improvement was 
largely funded by legacy income, 
and legacies, large or small, remain 
essential for maintaining our services 
and reaching more people. 

How can I find out more 
information?

Our information pack gives more 
detail on how your legacy will 
support Devon in Sight’s plans 
for the future, on planning your 
Will, and on wording for different 
types of legacy. It is available in 
large print, on audio CD, and on 
line through our website. You can 
phone us on 01392 878 802 to ask 
for a copy.

Thank you, on behalf of all those 
who need our help.
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Legacies
A gift in your will can help 
hundreds of  people affected 
by sight loss.

Devon in Sight receives no 
statutory funding which means 
that we have to fundraise to 
operate our services.

If you are planning to make or 
change your will, you will first want to 
provide for your family and friends.  
But when you have done that please 
consider including a legacy to Devon 
in Sight. This could be a share of 
what is left over, or a specific amount 
of money. However much it is, it will 
be carefully used for the benefit of 
people in Devon affected by sight 
loss. 

What do legacies enable us 
to do?

The Devon in Sight Resource Centre 
in Topsham is our best used service. 
More than 50 people visit it each 
week to get useful equipment and 
advice, and to talk to our helpful staff 
and volunteers about anything and 
everything to do with sight loss.

In 2010 the Resource Centre was 
cramped and inefficient. But then 
Devon in Sight bought the building 
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Have you had your free 
Home Safety Visit?
Devon & Somerset Fire & Rescue Service continues to work  in 
partnership with Devon in Sight to provide help and advice to people 
affected by sight loss to prevent fires from occurring.

What is a home fire safety visit?

A free home fire safety visit involves a fire and rescue service employee 
visiting your home to give advice and guidance.

They can help with the following home fire safety needs:

• fit a smoke detector where one is not already present

• provide advice about potential hazards in the home

• talk through an escape plan for your property

• provide additional safety items (subject to criteria).

Please contact the Resource Centre so that we can refer you for 
this life saving FREE service.

Tel: 01392 876 666

Free home fire safety visit 
Devon & Somerset Fire & Rescue Service is working  
in partnership with Devon in Sight to provide help and 
advice to people affected by sight loss to prevent fires 
from occurring.

What is a home fire safety visit?
A free home fire safety visit involves a fire and rescue service 
employee visiting your home to give advice and guidance. 

They can help with the following home fire safety needs:

• fit a smoke detector where one is not already present

• provide advice about potential hazards in the home

• talk through an escape plan for your property

• provide additional safety items (subject to criteria).

If you are concerned that your home may be at risk of fire or 
know someone who you think needs our help then please 
arrange a visit.

Contact us
Tel: 0800 05 02 999
Email: firekills@dsfire.gov.uk

Please quote the unique reference code 004 when replying

www.dsfire.gov.uk Acting to Protect & Save

DS2014-1309 Advertisement HFSV for partially sighted.indd   1 19/08/2014   16:46:50
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