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Welcome to our Autumn Newsletter. For myself and other 
Trustees this tends to be a season of reflecting on the 
previous year, and planning for the future. 

Over the coming weeks we have our yearly Trustees’ Strategy 
Day where we consider opportunities, issues and priorities 
for the charity. We also have our AGM and Looking Forward 
Event on 17th October 2014 (more details on the back page) 
where we can share these plans and listen to your views – and 
I welcome the chance to talk to as many of you as I can on the 
day.

As you may recall I took on the role of Chair on an interim basis 
this time last year and I am delighted that one of our Trustees, 
Chris Sumner, has agreed to take over the Chair role at the 
AGM. Many of you will know Chris because of his tremendous 
work with the Brixham Blind Club and untiring efforts to improve 

        

“It is essential that 
Devon in Sight is 
at the forefront of 
changes to Healthcare 
Commissioning, 
National Eye Health 
Strategies and local 
service delivery”  

A Message from the 
Chair of  Trustees

4



C
h

a
ir’s R

e
p

o
rt

54

the lives of people with sight loss across Torbay. As Chair I value 
his personal experience of adjusting to sight loss, as well as his 
many years of management experience, tenacity and passion 
for getting things done.  Another of our existing Trustees, Richard 
Shuker, will be taking on the role as Vice-Chair. Richard also has 
first-hand experience of sight loss and works for Action for Blind 
People where he takes a lead on their very successful ‘Living with 
Sight Loss’ course and providing specialist housing advice. 

I will be staying on the Board as a Trustee for another six months to 
offer support during the transition period. However, Alma Swan and 
Alun Gwernan-Jones will be standing down at the AGM after many 
years of greatly valued service. Alma has always provided wise 
and insightful advice and support to myself and the Board, as well 
as committing many hours of her time. Alun, often accompanied 
by a Guide Dog ‘on holiday’ has also offered invaluable support 
and practitioner experience over many years. Although they will be 
missed, I am delighted that, as mentioned in the last newsletter, we 
have recruited some new members to the Board and you will be 
able to meet them at the AGM. 

I joined the Board after retiring from my role in the Sensory Team 
at Devon County Council, so I am delighted that a really significant 
achievement of the last 12 months has been the extent to which 
Grahame Flynn, our Chief Executive, has been able to forge strong 
relationships with the Sensory Team and many other statutory, 
voluntary and private sector organisations in the sight loss sector 
across Devon, the South West and Nationally.

In the fast changing environment in which we operate it is essential 
that Devon in Sight is at the forefront of changes to Healthcare 
Commissioning, National Eye Health Strategies and local service 
delivery. Establishing a clear role for Devon in Sight in the ‘care 
pathway’ for sight loss will put us in the best position to secure 
funding for our work, and thereby continue to provide the much-
valued services we offer to people across Devon. 

Peter Wareham
Chairman



In 1989 I was a twenty three year old Police Constable. One 
afternoon I was dispatched to a domestic fire with a report 
of a person trapped. I arrived at the scene to discover the 
house engulfed in flames and smoke had blocked out the 
sun. It was one of those very rare occasions when I had 
arrived at a fire before the Fire Brigade. The neighbours 
desperately turned to me and shouted, “There’s an old lady 
in the house!” I had been trained not to put my own life at 
risk but I had little option but to do something. I kicked in the 
front door and entered the house in an effort to search for 
the elderly lady. 

The smoke burns your eyes, which instantly start watering. In 
calling out you start to take smoke into your lungs. Within seconds 
your body is screaming out for oxygen. I dropped to the floor in 
an effort to find cleaner air. My high-powered Maglite torch which 
would normally illuminate an area the size of a football pitch only 
managed to illuminate about a foot in front of my face. I felt around 

“Recent research 
shows that in 69% of 
fatal house fires in the 
South West a smoke 
detector was either 
not present or failed to 
raise the alarm”                                          

Chief  Executive’s Update 
by Grahame Flynn
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for any trace of the lady…nothing. Reaching an inner door I felt 
up to the handle, which was very hot. My inclination told me that if 
someone were on the other side of the door they would not have 
survived. Common sense told me that I would need to leave now 
if I was to survive. I retraced my route through the house and into 
the street. Within seconds I was flat on my back gasping for breath 
suffering from severe smoke inhalation. The old lady had died in 
the fire and my Police career was nearly cut short.

The inquest was a very sad affair. The incident was described by 
the Fire Service as one of the worst domestic fires that they had 
ever attended. The family thanked me for my ‘heroic’ attempts to 
rescue their loved one but the message from the Coroner was 
simple. Had the lady had a domestic fire alarm she may have 
survived. Neighbours may have alerted the fire brigade sooner and 
PC 3504 FLYNN may not have ended up in hospital. Ladies and 
Gentlemen. The smell of a bonfire takes me straight back to that 
day twenty-five years ago.

New research by The Chief Fire Officers Association (CFOA) South 
West Fire Investigation Group has identified the fatal factors that 
link most home fire deaths in the region. These include living alone 
and limited mobility. In 69% of the fatal cases examined, a smoke 
detector was either not present or failed to raise the alarm.

Recently when reviewing our Volunteer Visiting Service I wanted to 
formalise the initial assessment to ensure that safety in the home is 
part of our service.

We are delighted to be working in partnership with The Devon 
and Somerset Fire & Rescue Service in an initiative to make more 
people’s homes safer. We are a registered referring agency so that 
FREE home safety checks can be made and alarms fitted.

Grahame’s Newsletter message this time is simple: If you, your 
family or friends do not have a fire alarm, do something about it 
today.

Grahame Flynn
Chief Executive Officer
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Free home fire safety visit 
Devon & Somerset Fire & Rescue Service is working  
in partnership with Devon in Sight to provide help and 
advice to people affected by sight loss to prevent fires 
from occurring.

What is a home fire safety visit?
A free home fire safety visit involves a fire and rescue service 
employee visiting your home to give advice and guidance. 

They can help with the following home fire safety needs:

• fit a smoke detector where one is not already present

• provide advice about potential hazards in the home

• talk through an escape plan for your property

• provide additional safety items (subject to criteria).

If you are concerned that your home may be at risk of fire or 
know someone who you think needs our help then please 
arrange a visit.

Contact us
Tel: 0800 05 02 999
Email: firekills@dsfire.gov.uk

Please quote the unique reference code 004 when replying

www.dsfire.gov.uk Acting to Protect & Save

DS2014-1309 Advertisement HFSV for partially sighted.indd   1 19/08/2014   16:46:50
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The UK Vision Strategy 2013-2018 provides a framework for the 
future of eye health and sight loss across the UK. As well as 
providing a national strategy it sets out priorities for implementation 
at a local level and Devon in Sight is directly involved in helping to 
achieve these.

The Vision UK Annual Conference took place on 12 June 2014 in 
London and provided an opportunity for eye care professionals  and 
sight loss charities to review the strategy and discuss ways to support 
implementation at a local level.

Devon in Sight was represented by Grahame Flynn and I, and it was 
great to see a number of other professionals from Devon and Torbay at 
the Conference to ensure that the best national practice is being adopted 
in this area. There was a powerful keynote speech from Tiri Hughes, a 
young lady from Ivybridge who has sight loss, and a panel presentation 
from Lesley Adams about the development of an Eye Health Needs 
Assessment for South Devon and Torbay. 

The conference emphasised the importance of Devon in Sight being 
directly involved in the development of an eye health needs assessment 
for Devon, helped to identify some key public health objectives (eg 
preventing falls at home) which we can try to address through our 
Volunteer Visiting Service, and raised the question of whether we should 
be playing a stronger role in the prevention of sight loss (50% of sight loss 
is avoidable) in Devon and Torbay.  

The conference also provided a chance for Grahame and myself to take a 
step back from the day-to-day activities of the charity, reflect on the last 12 
months and review priorities for the coming year, as well as enjoying some 
of London’s sights while travelling to the Conference!

You can find out more about the UK Vision Strategy at the website 
www.vision2020uk.org.uk.

Turning the UK Vision 
Strategy into Action
by Julian Garner (Development Officer)
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News in Brief

Donation from Sidmouth Lions 
The 17 strong Moonlight Swing Band returned to 
Sidmouth’s Manor Pavilion, in May courtesy of 
Sidmouth Lions. The band from Dorset provided 
an evening of nostalgic big band music with vocals 
performed by Colin Robbins. The band’s repertoire 
included big band standards, swing, ballads, and jazz. 
The funds raised were donated to Devon in Sight.

‘Seeing in the New Year Campaign’
A chance conversation between Grahame Flynn 
our Chief Executive and Andrew Howard our Press 
Officer sparked a highly successful media initiative 
reminding people to get their eyes tested. This led to 
our most successful social media campaign to date. 

Torbay Volunteer Cliff sadly passed away 
It was with a heavy heart that we learnt that Cliff, 
one of our Torbay volunteers, had passed away. Cliff 
had been an invaluable volunteer with us for four 
and a half years and at one time was visiting three 
of our clients at the same time It is very true to say 
he is greatly missed by Cherrie and his clients, he 
was a true gent.

Grants from Devon Community Foundation 
Devon in Sight has recently benefited from two 
grants from Devon Community Foundation. We 
were one of five organisations to benefit from BBC 
Radio Devon’s Give a Gift Appeal run in association 
with the Devon Community Foundation. The VVS 
Service Mid-Devon also benefited from Comic Relief 
funding through Devon Community Foundation.
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For detailed reports please visit: www.devoninsight.org.uk
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St Margaret’s Church Flower Festival 
Devon in Sight would like to thank Barry Goodfellow 
MBE for exhibiting his artwork ‘Memories of a 
Legend’ in the  Topsham Flower Festival.
 

His artwork was dedicated to Elizabeth Hubbick 
a former Trustee of Devon in Sight and enabled 
people to leave a message on the tree in her 
memory. 

Celebration of the Mid-Devon VVS
Volunteers and guests met at West Exe Park, 
Tiverton for the Celebration of the Mid-Devon VVS 
being operational for five years.
 

Certificates were presented to those volunteers who 
had been with the Charity for five years by Grahame 
Flynn (Chief Executive Officer).

Donation from The Exeter Business Club
We were delighted to learn that we had been made 
one of the Exeter Business Club’s Charities of the 
Year. 

Belinda Newton, The Chairwoman of The Exeter 
Business Club presented Devon in Sight CEO 
Grahame Flynn with a cheque for £500.
 

Grant from Exeter Foundation
We are delighted to have recently been awarded 
an Exeter Foundation Grant to help develop our 
Resource Centre in Topsham. In particular to 
improve the way how we display and demonstrate 
equipment.



Membership Matters

“Questions are 
invited from Voting 
Members for this 
Year’s Annual General 
Meeting” 

Have your say at the Annual 
General Meeting

Voting Members are people who 
want to have a say in how Devon 
in Sight is run.  The Annual General 
Meeting (AGM) on 17th October will 
be the opportunity for you to do this.

Are you a Voting Member?

You have been enrolled as a Voting 
Member if you were a subscribing 
member under the previous 
system or if you have asked to 
become a Voting Member in the 
past six months. We have recently 

contacted the Voting Members to 
confirm their status.
If you are not yet a Voting Member 
and would like to become one, or 
if you are unsure whether you are 
one, please phone 01392 878802 
or email jennie@devoninsight.org.
uk. There is no charge for Voting 
Membership. You can also sign up 
as a Voting Member on the day.

How to have your say

Before the meeting, Voting 
Members can submit questions 
they would like to have raised at 
the AGM. These must reach the 

by Elizabeth Twining 
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Chief Executive, Grahame Flynn, by 
October 3rd. You can email him at 
enquiries@devoninsight.org.uk, or 
submit your question by telephone 
on 01392 878 802.

At the meeting Voting Members 
will meet the trustees who have 
been co-opted during the year 
before formally voting them onto 
the Trustee Board; will receive the 
charity’s accounts; and will vote on 
any other resolutions that may be 
presented. 

Please note: Only Voting 
Members will be able to attend 
the AGM.

Non-voting members are invited 
to view the exhibition before 
joining us for lunch and the 
afternoon open event.

13
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The support that local groups 
give to people who are visually 
impaired in Devon cannot be 
underestimated. However, 
over the last twelve months I 
have met with a number of the 
clubs and many of you have 
asked me to help promote your 
group to new members. 

I feel that it is very important 
that the visually impaired 
community is given ‘voice’ to 
ensure that services provided 
by charities and the statutory 
sector reflect your views. Club 
members are an important part 
of this process.

In July I wrote to all the V.I. 
Club Leaders asking them 
to complete a survey. We 
hope that the information the 
clubs feedback will give us a 
better understanding of what 
each group provides and the 
demographics of the group. 

The information will help us 
keep an overview of services 
across the county and inform 
the Devon Eye Health Needs 
Assessment. 

V.I. Clubs

12

Elizabeth Twining
Membership Secretary

01392 878 801    
membership@devoninsight.org.uk

by Grahame Flynn
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Equipment includes:

• Lighting 
• Optical Magnifiers 
• Electronic Magnifiers
• Talking clocks & watches
• Kitchen equipment
• Mobiles & Telephones
• Eyeshields
• Large Print Stationery

Other services include:

• Information & Support
• Low Vision Clinics
• Skills for Seeing
• Employment Hub
• Assistive Technology 

Our Resource Centre 
offers a range of 
equipment and training 
to help people adjust to 
their sight loss.

Topsham Resource Centre

Hours of Opening
Monday - Resource Centre closed
‘Skills for Seeing’ Training & Outreach work

Tuesday to Thursday - Resource Centre open
10.00am to 4.00pm

Friday - Resource Centre closed
Employment Hub and 
Assistive Technology Training

PLEASE RING FOR AN APPOINTMENT

Resource Centre Advisers 
Nanette Bolton & Colin Hoskins

Tel. 01392 876 666
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Resource Centre Changes 
by Grahame Flynn

At Devon in Sight we endeavour to put the person with 
visual impairment at the centre of everything we do. 

I believe that a customer-centred approach is the only way 
forward. Our aim should be to provide a bespoke service tailored 
to that particular customer and their needs.

We have changed the layout of the Resource Centre and some 
of our working practices to reflect this ethos. I have moved 
the central welcome desk from the middle of the room and 
replaced it with a table where we can sit with customers and 
demonstrate equipment to them. Our Advisors now have a 
private consultation room where they can talk confidentially 
and undertake lighting and magnifier assessments. Low Vision 
Assessments are now conducted with a Rehabilitation Officer 
from the Sensory Team present. Condensing two consultations 
into one is far more effective and less tiring for the customer. 

Changes to our opening hours means that we are busier on the 
days that we are open. On the days that we are not open to the 
public staff can develop the service and undertake outreach work 
across Devon. We have been able to develop our training with 
Action for Blind People and use the space more effectively.

The changes appear to have been well received by the 
customers I have spoken to but our Advisory Group will also be 
looking at how the changes are affecting our reputation, how the 
service has impacted on our customers, the staff experience, 
and the impact on partner agencies and I will be reporting the 
findings to our Board.

The key to the next stage in the development is  recruiting more 
Volunteers. Exceptional front of house volunteers can help our 
Advisers spend more time with clients. 
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Employment Hub

Devon in Sight has been hosting Action for Blind People’s Employment 
Hub at Station House since March 2013. 

The aim of the Employment Hub is to assist people with sight loss who are 
seeking to move into employment. 

At the sessions Action Employment Coordinators and Volunteers support 
small groups of visually impaired job seekers in relation to using and 
accessing computers for a range of employment specific tasks. For instance, 
job seekers are supported with their job search, CV writing, cover letters and 
job applications and disability disclosure statements together with an ongoing 
review of their action plans. This enables job seekers to progress in their 
job search whilst, at the same time, having the opportunity to become more 
familiar and confident in using Assistive Technology for this purpose, in a 
friendly and supportive environment.   

This forms part of the way in which Action for Blind People are delivering 
their employment provision – a combination of Pre-employment courses, and 
Employment Hubs.

The Employment Hub takes place 
on the 2nd and 4th Friday of each 
month with a morning and afternoon 
session being offered on these days. 
The morning session is scheduled 
from 10.30am to 12.30pm and the 
afternoon session from 1:30pm to 
3pm. 

To access this service, clients need 
to phone the Action for Blind People 
office to check availability and book a 
time slot. 
        

Tel: 01392 458060 

by Sarah Clifton, Action for Blind People
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New Product:
Eschenbach Max TV®

Maximize 
the size of TV 
screens with the 
easy-to-fit, binocular, 
telescopic distance system - 
MAXTV glasses!  

These hands-free, head-mounted 
glasses provide 2.1x magnification 
and can be adjusted so that 
each eye lens can be focused 
separately [±3 diopters], making 
the system adaptable to most 
clients!  

The glasses will focus on objects 
from distances of 3 m [10 feet] 
to infinity, and are perfect for 
watching TV, sporting events, 
movies, theatre, bird watching, or 
any other distance viewing activity 
in which a magnified image would 
be helpful.  

MAXTV telescopic glasses are 
a comfortable television viewing 
device with an attractive, modern, 
hi-tech frame.

To order, to arrange a 
consultation, or for further 
information please ring 
Nanette or Colin at our 
Topsham Resource Centre 

01392 876 666
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£60.00 (VAT Exempt)



Volunteer Visiting Service
Torbay
Paignton, Brixham  
and Torquay

Volunteer Visiting Service 
Mid-Devon
Tiverton, Cullompton, Crediton 
and surrounding districts

Sue Snell
VVS Co-ordinator (Mid-Devon)

Tel: 07580 787 308
Email: sues@devoninsight.org.uk

Cherrie Crook
VVS Co-ordinator (Torbay)

Tel: 07972 286 061
Email: cherrie@devoninsight.org.uk
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Volunteer Visiting Service

The Volunteer Visiting 
Service in Mid-Devon 
and Torbay carefully 
matches volunteers to 
people with sight loss, 
supporting them to live 
independently in the 
community. 



On Thursday the 31st July Volunteers and invited guests met 
at West Exe Park, Tiverton for a Celebration of the Mid-Devon 
Volunteer Visiting Service being operational for five years. 

At the celebration, certificates were presented to those volunteers 
who had been with the Charity for five years by Grahame Flynn (Chief 
Executive Officer).  Grahame said, “The Charity really appreciates our 
volunteers who give the most precious gift they can to us which is their 
time.” 

Laura Hewitt from Devon Community Foundation came to present a 
cheque for £8615.15 to Devon in Sight’s Mid-Devon Volunteer Visiting 
Service from Comic Relief via Devon Community Foundation.
 
Laura Hewitt said: “We are delighted to be able to support this fantastic 
group. It’s groups like this working on the frontline that are so essential 
to our communities. It’s what makes Devon Community Foundation so 
important to ensure that together with donors and local groups we can 
build strong and vibrant communities for everyone in Devon, both now 
and for the future.”

19
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Mid-Devon 
Volunteer Visiting Service
by Sue Snell (VVS Co-ordinator Mid-Devon) 
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When several people with a visual impairment in the Mid-
Devon area independently mentioned to me that either 
they’d like to have a go at playing bowls or that they 
missed playing bowls, having given up because of sight 
problems, a plan began to formulate in my mind.

I approached the Mid-Devon Indoor Bowls Centre in Tiverton to 
ask if there was the possibility of setting up a group there. The 
initial reaction was hesitant as the Bowls Centre is extremely 
full during the winter months, plus there was some trepidation 
as to how Bowls might be played by people with sight loss. 

Several months on and the club is now up and running, 
meeting weekly during the summer months on a Tuesday 
morning with a dozen visually impaired players and eight very 
committed volunteers from the Centre, who have paid all rink 
and hire fees for the players for the summer season. 
There is no sign at all now of the nervousness or hesitation 
amongst the Centre Volunteers, in fact Julie Tregale, the 

Bowled Over!
by Sue Snell (VVS Co-ordinator Mid-Devon) 

Many people benefit 
from our Volunteer 
Visiting Service in Mid-
Devon, but it’s not just 
the clients who stand to 
gain something from the 
service...
... it’s the volunteers too!



Centre Administrator, sees it as an exciting opportunity for the 
Bowls Centre and has been very instrumental in getting things 
off the ground. “I’ve been amazed by the commitment of the 
Volunteers, both in terms of time and money in supporting the VI 
Bowls Club and it’s been really great to be a part of it”.

Brian Wood, Chairman of the Mid-Devon Indoor Bowls Centre 
and a Volunteer at the VI Bowls Club himself said, “The concept 
of VI Bowls was a new one to us and we weren’t sure if we 
could deal with it and get the helpers we needed. But with the 
input from Angela Holmwood at Taunton Deane VI Bowls Club 
and after the Community Sighted Guiding Training from Guide 
Dogs we feel much more confident to be able to help effectively. 
The volunteers who have come forward from the Centre have 
been incredibly supportive, both in their time and financial 
support.”

To watch complete novices learning the game in a very sociable 
and caring environment and to see experienced players, who 
have not played for some time, play again and still be able to hit 
the jack has been both moving and uplifting for all involved.  It 
is incredible to see how much pleasure this VI Bowls Club has 
given, both to bowlers and volunteers, and I would like to echo 
the thanks expressed earlier, on behalf of the bowlers, to all the 
volunteers who have made this happen.

Thanks go to all those who have helped the process of setting 
up the club, especially to John Newcombe MBE whose support 
and advice was hugely appreciated. 

If you’re interested in joining the Tiverton VI Bowls club, no 
matter what level of player you are, you would be most 
welcome. 

Contact Julie Tregale on 01884 243333 for 
more information. Happy Bowling!

21
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Linden Homes raise money  
at its 2014 Charity Golf  Day

22

Leading house builder Linden Homes has raised a staggering £18,000 
at its charity golf day for Devon in Sight and Children’s Hospice South 
West.

The company’s key stakeholders were invited to the event where they 
played golf at Torquay’s 18 hole golf course. There was also a ‘hole-in-one 
competition’ to win a BMW, a putting competition, a raffle to win an iPad and 
an auction.

Nigel Palmer, Managing Director of Linden Homes said: “Last year we were 
thrilled that our first golf day raised £8,000 and wondered how we’d beat that 
total again; we are absolutely delighted that our second charity golf day was 
such a resounding success. Not only was the event fun for everyone involved 
but we were spoilt with the beautiful weather and managed to raise a huge 
sum of money for Children’s Hospice South West, Linden Homes South 
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West’s charity of the year and Devon in Sight, two very worthwhile charities.”

Grahame Flynn, Chief Executive at Devon in Sight said: “Devon in Sight 
is a local charity for local people and so the money raised will have a real 
impact on the vital work we do. We had a fantastic time at the charity golf day 
and were thrilled to be involved. We can’t thank everyone at Linden Homes 
enough for raising so much money by having fun.”

Linden Homes is part of the Galliford Try Group, Official Supplier to The 2014 
Ryder Cup and another charity golf day is already being planned for next year.

Linden Homes is currently building homes in Exeter, Exminster, Okehampton, 
Westward Ho!, East Ogwell, Goodrington, Plymouth, Duporth, Grampound, 
Truro, Wadebridge and Redruth. For more information visit www.lindenhomes.
co.uk 



Olive’s Story

Pauline was a volunteer 
for the Volunteer 
Visiting Service in 
Torbay, and supported 
Olive for four years until 
she died in May 2013.

I first met Olive at the beginning of January 2009 and although 
she was 86 years old she was a great character. Olive had 
travelled extensively during her life, and we had lots of laughs 
while we discussed her requirements when it came to a Volunteer. 
She needed help with her paperwork and post and Olive being 
Olive needed help now!

I introduced Olive to her Volunteer Pauline at the end of January 
2009 and they hit it off straight away. Pauline liked to bake 
homemade cakes and took Olive a homemade rock bun every 
time she visited. I kept advising Pauline that I liked homemade 
buns but Pauline did not bring me any whatsoever!

Pauline lived very close to Olive so used to walk to visit her on a 
weekly basis unless Pauline was on one of her many holidays.
Olive in the early days used to tell me that Pauline was a 
lovely homely lady, and I often caught up with them at our ‘Get 
Togethers’ and it was easy to see that this relationship was so 
very strong. 

2524

by Cherrie Crook (VVS Co-ordinator Torbay)
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Olive told her friends about Pauline and I would sometimes get a 
referral from the Torbay Sensory Team for a new client and when 
I went to see these ladies they would say to me “I am a friend of 
Olive’s and I want a Pauline”. Unfortunately I had to advise them 
that there was only one Pauline and she visited Olive.

As time went by Olive would tell me that Pauline was the 
nicest person she had ever known, Pauline was wonderful, 
Pauline was really special and that Olive LOVED Pauline 
visiting her. When Pauline was away Olive really missed 
her.

Olive never married and so her only close family lived in London. In 
her younger days Olive was a ham radio operator which she kept 
in her loft and she worked as an auxiliary nurse. At this time Olive 
lived with her mother who used to do her cooking. Olive’s mum 
was not happy with Olive spending all her time on the radio and so 
one day she took the ladder away so that Olive could not get down. 
Olive called and called her mother but could not make her hear her 
(probably her mother was not listening). After several hours of being 
ignored Olive had to call a Ham Radio colleague who came to her 
house and spoke to her mother, he had to get the ladder to release 
Olive from the loft.

As Olive got older she bought herself a new electric scooter to 
enable her to get around. The first time she went out on the scooter 
was to the local supermarket which was about 100 yards from her 
home. When Olive had finished at the supermarket she realised 
that she couldn’t reverse. After a long time Olive managed to return 
to home and she put the scooter in the garage and that is where it 
stayed, Olive never used it again.

Olive was an amateur artist and I remember the time she took 
me upstairs in her house to show me her paintings. I was really 
surprised at how good they were and I wondered whether she may 
have been able to make a living as an artist.



Olive passed away in May 2013 and 
Pauline and I went to her funeral 
together. Having visited Olive for 
over 4 years Pauline decided that 
she no longer wanted to volunteer 
with us anymore. This often happens 
when a Volunteer has had a really 
great relationship with someone; 
for the Volunteer it is like losing a 
member of your family and it is very 
hard to consider being introduced to 
someone new.  

Legacies
To continue expanding our services 
we need your help to build up a 
development fund. 
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To obtain a Legacy Information
Pack please telephone:

01392 878 802

Thank you, on behalf  of  all 
those in Devon affected by 
sight loss.

If you are planning to make or change 
your will, you will want first to provide 
for your family and friends. But when 
you have done that please consider 
including a legacy to Devon in Sight. 
This could be a share of what is left 
over, or a specific amount of money. 
However much it is, it will be carefully 
used for the benefit of people in 
Devon affected by sight loss. 

A gift in your will can help 
hundreds of  people affected 
by sight loss.

Legacies, large or small, are 
essential for maintaining our 
services and reaching more people. 
For instance, three years ago our 
Resource Centre in Topsham was 
cramped and inefficient.  But in 
2010 Devon in Sight bought the 
building next door and refurbished 
and equipped it as the modern 
spacious area we now have. More 
than 2,000 people now visit or 
telephone the centre every year to 
get equipment and advice, and talk 
to our friendly staff about anything 
and everything to do with sight loss. 

This enormous improvement to our 
service was made possible thanks 
to legacy income which the trustees 
had set aside over several years. 
We still need legacies so we can 
continue to improve and extend our 
services throughout the county. For 
instance, a gift of £100 will cover 
the cost of a member of staff visiting 
a local club or group, while £6,000 
will meet the travel costs for our 
Volunteer Visiting Service for a year. 

What do legacies enable us 
to do?
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Open your eyes to the world of Volunteering!

Recruiting Volunteers Now

Our volunteers are spread right across the county and help us provide 
a unique combination of complementary skills and expertise to reach 
and support an ever increasing number of blind and partially sighted 
people. 

We have an exciting range of volunteering roles, so there’s bound to be 
something to suit your interests and skills. We provide support, guidance 
and training to help you to get the most out of volunteering for us. 

We are looking for people who can assist our Topsham Resource Centre
Advisers meeting people, dealing with telephone enquiries, demonstrating 
and dispatching equipment and record keeping.
 
Our Volunteer Visiting Service in Mid-Devon & Torbay need befrienders to 
help us support people to live independently in their homes.

We would also like to appoint a Volunteer Coordinator, Fundraisers, a 
Club Engagement Officer and Campaigns Officer in an effort to expand our 
services to more people across the county. 

All our volunteers are police checked and referenced and all receive Visual 
Awareness and Sighted Guiding Training at the outset of their volunteering. 
They are also very aware of the need for confidentiality when dealing with 
sensitive and personal information and understand the need to act in a safe 
and thoughtful manner.

For more information about volunteering
call 01392 878 802 or visit www.devoninsight.org.uk
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Your local sight loss charity
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Friday October 17th from 10.00am - 4.00pm

Belmont Chapel
Western Way

Exeter EX1  2DB

To book your attendance please email or call Jennie Benham
Email: jennie@devoninsight.org.uk 

Tel: 01392 878802

Annual General Meeting 
and 

Looking Forward Event 2014


